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BUSINESS PLANNI 
INTERNATIONAL TRADE 


If you've thought about working for yourself or need answers on a business idea, 
call Business Link in London. We offer free, impartial business advice to people in London. 


If you are London based call U8S& 000 787 to speak to us today. O 


lf you are not London based call 0845 600 9 006 to find out how your local Business 
Business Link can help you with your ideas and aspirations. LINK 
C09003-02 : 
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Recession reality 


Amid all the talk of 
quantitative easing and 
government intervention, 
not to mention the total 
realignment of the capitalist 
system, it’s sometimes easy 
to think that the Govern- 
ment, the media and 
(perhaps least surprising 

of all) the entire financial 
services industry choose 

to ignore, or more likely, 
have completely forgotten 
that this economic 
recession is about, and 
affects, real people. 

Before | go on, let me 
pre-empt and refute utterly 
any charges of special 
pleading. For one thing, 
this magazine exists to 
represent the lives of 
disabled people. And 
anyway, what I’m about to 
say is irrefutable reality. 

A recession such as this, 
when it coincides with a 
number of prevailing social 
conditions, is more likely to 
have a more profound 
effect on disabled people. 

It’s a fact, for example, 
that if you’re disabled, 
you’re more likely to rely on 
benefits as your primary 
source of income. Since this 
means your general income 
level will be low, it’s 
probable that you'll be more 
reliant on credit. Not the 
kind of credit that enables 
you to buy a house: the less 
formal, more expensive, 


kind — for buying household 
items or even extra money 
for living on. 

While bank interest rates 
may drop, the people who 
provide that sort of credit, 
whether formally or 
informally, will continue 
to screw what they can out 
of those who need to 
borrow from them. 

In the job market, if 
you're in employment as a 
disabled person, you’re 
more likely to be selected 
for redundancy. If you’re 
not in work, your chances 
of getting a job are more 
significantly reduced 
because of attitudes that 
exist even when times 
are good. 


A recession such 
as this, coinciding 
with a number of 
prevailing social 
conditions, is more 
likely to have a 
more profound 
effect on disabled 
people 

So, behind the stories of 
banks going under lies the 
stark reality that there are 
numerous disabled adults 
and children living below 
the poverty line who 
won't even make it on 


to the economic and 
financial radar. 
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For a brochure or more information, Tel 01622 815 678 
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ACCESSIBLE DESIGN 
By And For Disabled People 


i 
la Bete 


A qualified designer who is disabled will make all the 
difference to the design of your accessible kitchen. 


=u DESIGN matters 


QUALITY KITCHENS <« EXPERT DESIGN 


Call for an appointment to visit our fully accessible showroom 
with easy parking just off Junction 3 or 4 of the M4o. 


pice Aries House, Straight Bit, Flackwell Heath, 
a High Wycombe, Bucks HP1i0 9NB 
MARK Tel: 01628 531584 ® Fax: 01628 532389 
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Further information from 
Easy Care Products Limited. 
Park Lane, Old Park, Telford, TF3 4TE. j 
Fax: 01952 616588 CE 
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Bower: rights central to 


new Care COMMISSION 


lan Macrae 


With one new body 
replacing three former care 
regulators on 1 April, 
disabled people had 
expressed fears that, when 
it came to priorities, social 
care issues would be likely 
to drop off the agenda in 
the face of calls placed on 
the Care Quality 
Commission (CQC) by 

its role as regulator of the 
NHS. Not so says the 
Commission’s Chief 
Executive Cynthia Bower 
(pictured, right). 

“We're committed to - 
building on the rights- 
based approach of both the 
Commission for Social Care 
Inspection (CSCI) and the 
Mental Health Act 
Commission”, she told 
Disability Now. 

“The COC can’t be driven 
from the top, it must be 
driven by the people who 
use social care.” 

To support this claim 
she cites both the structure 
and the makeup of the 
new regulator. 

“In terms of the structure, 
there’s still a very strong 
focus on social care and 
mental health services. 

Within the regions, for 


instance, we’ve kept on 
people who were 
experienced social care 
managers to mentor and 
Support new people 
coming in. 

“Don’t forget that CSCI 
was bigger than the Health 
Care Commission. All our 
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first line inspectors have 
come in to do the same job 
they always did.” 

Bower feels that 
continuity is of even greater 
importance in the CQC’s 
third area of responsibility, 
mental health. 

“We've preserved that as a 


specific entity within the 
new Commission so that the 
concerns of the most 
vulnerable patients and, of 
course, of detained patients 
can retain their importance.” 

When it comes to personal- 
isation, Currently uppermost 
in many disabled people’s 
thoughts and high on the 
care wish list, Bower says “It’s 
the sort of thing regulators 
shouldn’t get in the way of.” 

That’s partly because 
personalisation inevitably 
means that responsibility 
devolves away from over- 
arching regulatory bodies, 
with individuals making their 
own choices and assembling 
their own service packages. 

But one concern about 
personalisation as it’s 
currently proposed is that it 
will work well for those who 
know the system and how 
to work and use it. Bower 
believes that in those cases 
the new Commission can 
act as a backstop. 

“It strikes me that most 
people can be supported in 
making the right choices. 
We can say to them quite 
clearly that, on this menu 
from which you can choose, 
we will regulate these sorts 
of options and we don’t 
regulate these others.” 

Across the board she is 
clear about the raison d’étre 
of the CQC. 

“We're an organisation that 
exists solely to ensure quality 
and safety of services. We 
have no other remit.” 
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We have the UK’s best selection of new & used Drive From Wheelchair or Transfer From Wheelchair Vehicles 


Jubilee have been building and supplying wheelchair driver vehicles 
for many years and have helped hundreds of people realise their 
goals for greater independence and improved personal freedom. 


Whatever your requirements; we can help! 


NEW Volkswagen Caravelle 
& T5 Shuttle ‘Drive From’ or Transfer 
-~ ” = i 


= 


USED Suzuki Life ( choice of 6 ) NEW Renault Solus 
Compact Drive from Wheelchair Car Drive from Wheelchair or Transfer 


NEW Volkswagen Caravelle & T5 Shuttle : Huge range of Wheelchair Driver options 
NEW Renault Solus Drive from Wheelchair , In stock now for feeders delivery 

USED Suzuki Life Drive from Wheelchair : Choice of 6 including one with Tiller Steering | 
2006 Mercedes Sprinter. Fully Automated Drive from Wheelchair, high specification 
2003 Mercedes Viano 2.2 CDi Ambiente LWB . Drive from Wheelchair luxury mpv 


USED  Vexel Quovis . Choice of 3. Drive from Wheelchair compact shuttles ca 


PLEASE CONTACT US FOR INFORMATION OR VISIT OUR WEBSITE 
: “ht a tt PHONE FREE 


i 


fen fee AUTOMOTIVE Qgg00 634 8407 
2G ROU P — wwwiubileeauto.net 


Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. Opening Hours: Mon - Fri 9am-6pm / Sat Yam-4pm 
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Remploy's bonus bonanza blasted 


Sunil Peck 


Unions and disabled people 
have condemned bonuses 
paid to Remploy managers 
and directors as “obscene”, 
in view of their allegation 
that thousands of disabled 
people are no longer in 
work, following the closure 
of factories by the employer. 

In the year 2007-8, 325 
of Remploy's 500 "senior 
managers” shared more 
than £1.6m in bonuses. 

During the same period, 
Remploy implemented a plan 
of factory closures involving 
29 of its 83 factories on the 
grounds that they were not 
cost effective. 

It has also published plans 
that it says would allow it to 
support 20,000 disabled 
people a year getting into 
mainstream employment 
by 2012. 

The bonus payments were 
revealed by Minister for 
Disabled People Jonathan 
Shaw in response to a written 
question in the Commons 
asked by Madeleine Moon, 
MP for Bridgend. 

A Remploy spokeswoman 
has also told Disability Now 
that four directors.shared 
bonuses totalling more than 
£110,000, an average 
payment of around 
£27,500 each. 

Remploy defended the 


bonuses, saying they were 
performance-related and 
needed to attract and retain 
the best staff in a competitive 
and commercial climate. 

Remploy’s spokeswoman 
added: “The number of 
managers in Employment 
Services has increased, 
reflecting the fact that the 
number of disabled people 
Remploy has supported into 
work has trebled over the 
last three years.” 

But Les Woodward, 
National Convener of the 
Remploy Trades Union 
Consortium, said that he 
was “absolutely disgusted” 
by the bonuses. 

He added: “It’s just 


2,000 disabled people have 
lost their jobs and a lot of 
the disabled people who 
took voluntary redundancy 
have spent their money. 
They are going through the 
financial hardship that we 
said they’d go through.” 
Commenting on the 
bonuses, Julie Newman, 
Chair of the UKDPC said: “It 
worries me to see the growth 
of industries [that were] 
created to support indepen- 
dent living for disabled 
people increase in size to a 
point where they can award 
their managers bonuses.” 
Madeleine Moon added: 
“My concern with Remploy 
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is that we don’t end up with 
a situation where Remploy 
becomes top heavy and top 
expensive in terms of 
management and becomes 
unviable as a company.” 

She vowed to ask the 
Government to look again 
at the level of bonus 
payments paid to Remploy 
managers and directors. 

A spokesman from the 
Department for Work & 
Pensions said that the 
Government sets Remploy 
“stretching targets” that its 
managers must meet to 
receive bonuses. 

He added that Remploy had 
found work for over 6,500 
disabled people last year. 
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Cops feel ronnie of pension rights 


Former PCs Gerald Lang and David Brown: disabled in the line of duty, now disabled by the law 


Hundreds of retired police 
officers, some of whom 
became disabled in the line 
of duty, are facing pension 
cuts that have left some of 
them losing more than half 
their income. 

The reductions, which are 
affecting men and women 
left disabled after being 
attacked or injured in 
accidents, have sparked a 
storm of protest. 

Campaigners claim that 
Home Office guidelines that 
target former officers over 
the age of 65 are being used 
unfairly by a number of 
forces to help save money. 

Northumbria Police is 
accused of being one of the 
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harshest in the country. 

Former PC Gerald Lang, 
from Whitley Bay, claims 
he will have to sell his 
house after seeing his 
monthly pension fall from 
£1,600 to £890. 

Mr Lang, who served for 
20 years, had to retire in 
1991 after a drunken driver 
crashed into his car, leaving 
him with a broken chest 
bone and back injuries. 

The 67-year-old said: “1 
think this is diabolical. My 
pension has been virtually 
halved and it’s going to hit 
us really hard. 

“There are around 90 
pensioners in Northumbria 
who have also had their 


pensions cut — many of 
whom are in a very much 
worse position than me.” 

David Brown, another 
disabled ex-Northumbria 
officer, says his pension has 
fallen from £1,300 a month 
to £460. 

The 69-year-old, from 
Houghton-le-Spring, was 
retired on medical grounds 
in 1990 after a professional 
boxer repeatedly beat his 
nose and banged his head 
on a pavement, leaving him 
with serious injuries. 

He said: “We're lucky that 
our house is paid for but 
this is still going to leave us 
a lot worse off. 

“It’s very unfair. We were 


happening in all forces 
but it isn’t. 

“What sort of a message 
does it send out to 
today’s officers who 
might be injured trying to 
tackle criminals?” 

The National Association 
of Retired Police Officers 
has attacked the cutbacks. 

It says the exact number 
of pensioners affected is 
not yet known, although 
it’s believed to affect 
hundreds of men and 
women, mainly in 
Northumbria, as well as 
in other forces. 

A Northumbria Police 
spokesman said: “Northum- 
bria Police currently provide 
injury awards to over 500 
former officers to compens- 
ate for loss of earnings as a 
result of an injury on duty. 

“The awards are reviewed 
for all former officers when 
they reach the age of 65. 

“As a result of our review 
process, there were a 
number of former officers 
who were notified in April 
2008 that their injury 
award would be reduced 
in April 2009.” 

Meanwhile, Mr Lang 
and Mr Brown and other 
police pensioners are 
contacting MPs in the hope 
of persuading forces to 
stop the cuts. 
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Sliding Door Systems 


Christies Care is a specialist provider of full-time, live-in Care Assistants 
who help our clients to remain living at home independently and safely. 


By living - in with you, our Care Assistants can provide you with help 
domestically, personally and socially for a 
competitive fee. 


We offer a professional and dedicated service, 
tailored to suit your individual needs. 
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London Recumbents 
Dulwich Park 
London SE21 7BQ 


Cycling for people 
with special needs 


020 8299 6636 


www.londonrecumbents.com 
recumbents@aol.com 


2% THE NATIONAL TRUST 


For our free book, 

Access Guide, giving 
details of the access 
provisions at our properties 
and for information on 
Admit One Cards 


please call 01793 817634, 
or e-mail accessforall 
@nationaltrust.org.uk 


For Links Pass information 
and all other enquiries 
please contact: 


The National Trust 
Membership Dept. 

PO Box 39, 

Warrington WAS 7WD. 
Tel 0844 800 1895, 

or e-mail enquiries@ 
thenationaltrust.org.uk 
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Welfare reform - threats and promises 


ood news and 

welfare reform are 

not phrases that 

generally sit 
comfortably together but 
one recent amendment to 
the bill currently before 
parliament gives one section 
of our community reason to 
celebrate. Following 
sustained campaigning by 
the Royal National Institute 
of Blind People (RNIB) and 
others, from 2011 those with 
severe visual impairments 
will be able to claim the 
higher mobility rate of 
Disability Living Allowance 
(DLA). While it’s anticipated 
~ that this will benefit about 
20,000 people, it’s unclear 
just who will be covered by 
this entitlement. 

The general thrust of the 
welfare reform bill continues 
to concern many in the 
disability movement and 
beyond. The bill, which is 
currently before the House 
of Lords and looks set to 
become law shortly, 
continues the Government's 
tired emphasis on work as 
the best form of welfare. 
There is the additional threat 
of sanctions for those 
benefit claimants who refuse 
to engage in programmes to 


In her new regular campaigning slot, 
Ruth Patrick takes a critical look at 
the current welfare reform bill 


support them into work. 
Thus, for disabled people 
conditions are attached to 
the receipt of the new 
Employment Support 
Allowance (ESA). Claimants 
are initially divided into two 
groups — those thought 
capable of work and those 
whose impairments are judged 
so severe as to prevent them 
from engaging in paid 
employment. The first group 
are placed in an “employment 
group” and are expected to 
participate in “work-related 
activity” or risk seeing their 
benefits cut. The latter group 
are not subject to any 
sanctions and are awarded a 
higher level “support” rate of 
ESA. An immediate danger 
with this division of disability 
benefit claimants is that false 
divisions are created and 
those in the “support” group 
are incorrectly written-off as 
incapable due to their more 
severe impairments. What is 
more, these divisions are 
based on a medical model of 
disability where the 
impairment is all, neglecting 
the importance and impact of 
disabling barriers in society. 
This bill affects all welfare 
claimants. The philosophy 
behind the reforms appears 


to be quite simple: paid work 
is the best (if not only) way 
for an adult to contribute to 
society. This seems 
particularly ironic in the 
current economic climate, 
where unemployment 
continues to soar. 
Fortunately, the bill has 
aroused protest and dissent 
from within the disability 
community. Most recently, a 
lobby of parliament was held 
and a week later members of 
the Disabled People’s Direct 
Action Network protested 
at No.10 Downing Street 
in opposition to the 
reform package. 


happeningnow 


6 The 
philosophy 
behind the 
reforms appears 
to be paid work 
is the best way 
for an adult to 
contribute to 
society 99 


The success of the RNIB 
with DLA shows that 
campaigning and protest can 
have affect. The message 
must be to “carry on 
campaigning” and to 
continue to highlight the real 
inadequacies and 
fundamental issues with the 
current welfare reform 
proposals. Most importantly, 
we must continue to demand 
(loudly) that the voice of the 
real experts on disability — 
disabled people themselves 
— is heard. Only then will 
Government policies reflect 
the needs and aspirations of 
disabled people. 
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the ball 


Disability activist and campaigner 
is not surprised to see the President lose some of his diversity cred and sheen 


o Obama’s made his 
first gaffe on 
disability with his off 
the cuff remarks on 
the Jay Leno show about 
the Special Olympics and 
his bowling ability, 
insinuating that his bowling 
was pretty poor. It was a 
bad gaffe on his part. 
Politicians go on these 
shows to promote a man of 
the people image, the 
message being “like me: like 
my politics”. They take a 
risk as they are not scripted 
and sometimes something 
falls out of their mouths 
they regret. The next day 
those who run the Special 
Olympics accepted his 
apology and as far as it 
went that was it for the 
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national media over here. 

| am disappointed but not 
completely surprised by this 
mistake. In fact it is 
educational, in that anyone 
who thought we had got rid 
of the negative attitudes 
and stigma that disability 
has in our society is clearly 
plain wrong. Just as 
educational was that Leno 
and his audience laughed at 
the remark showing their 
own ignorance. 


, Who now lives in the US, 


However, don’t think that 
| am for the special anything 
or the segregated anything: 
I’m not. The segregated 
Olympics are part of the 
reason the attitudes behind 
Obama’s remarks exist in 
the first place. | also detest 
the word special as it has 
come to be synonymous 
with second class and 
segregated services and 
activities in our society. 

If we continue to demand 
to be segregated we must 
expect the ignorance about 
our daily lives to continue. 


REX FEATURES 


Competitive sport by 
definition creates a winner 
and many losers and this is 
not something that is good 
or common in anyone’s 
daily life. We need to teach 
cooperation and inter- 
dependence, working 
~ together to bring about an 
inclusive community. 

Obama is merely 
expressing what most 
people think about us. It’s a 
mistake, but folks in the US 
would think a lot better of 
him if he would sign the 
Community Choice Act 
into law, requiring all 
states provide services to 
keep disabled people in 
the community. Parents 
and disabled people 
would forgive him if he 
used some of the 
stimulus to drive inclusive 
education forward. 

Finally, if he created 
universal health care with 
no penalties on people with 
preconditions we would 
celebrate in the streets. 

Apologising for a gaffe is 
easy, especially when the 
archaic and patronising 
organisation immediately 
accepts his apology, but 
delivering on the change 
we can really believe in 
will be the true test of 
this President. 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


- phone us 020 7619 7323 


Choosing a wheelchair car? 


Peugeot Tepee at £1,731 
advance payment on the Monthly 
Contract Hire Scheme... 


°= Motability 


British conversions built to suit the 
needs of the wheelchair passenger 
(ifs BROTHERWOOD 


Automobility Limited 


DD FIRM 


or visit our website: www.brotherwood.com ” 


HOME DEMONSTRATION, NEW, EX-DEMONSTRATOR & SECOND HAND VEHICLES, SHORT AND LONG TERM HIRE 
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mediawatch 
Credibility down the tube 


A culture of disablism and bullying propped up by ineffective management 


ee 


threatens the legacy of a once-proud regional broadcaster, says lan Macrae 


ee 
Se 


ppier times: Tyne Tees’ The Tube in 1982, with Jools Holland and Paula Yates 


ver recent months, 

ITV has said that 

it will cut back 

several areas of 
production. Yorkshire TV’s 
Studios in Leeds are slated 
for closure and Border TV is 
effectively being merged 
with its near neighbour, 
Tyne Tees TV. 

Tyne Tees has been part 
of Newcastle’s cultural fabric 
for more than 50 years. In 
the 1980s, while blazing the 
trail of innovative music 
programming with The Tube, 
it was also ahead of the game 
in mainstreaming disability 
and specialist shows. 

As a visually-impaired, 30- 
something radio presenter, | 
was hired to co-host two 
series of a prime-time 
consumer issues slot. It also 
did great work with and for 
Deaf people. Hearing 
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producer Bob Duncan put 
together, and gave control 
to, a team made up almost 
entirely of British Sign Lang- 
uage (BSL) users to produce 
Sign On for Channel 4. For 
the community, the show 
was simply the best at 
bringing the current affairs 
agenda to them and Deaf 


66 One particular 
journalist regularly 
and publicly used 
terms such as 
‘Crips’, ‘Rasps’ and 
‘Mongs’ 


culture to the screen. 
That work with Deaf 
people continues with the 
company providing BSL 
resources across the ITV 
network. Yet those same 
Deaf professionals have 


emerged as being among 
the targets of a cabal of 
senior news journalists at 
the station who employed 
disablist language as an 
everyday part of their news- 
room routine and banter. 
Disability Now has learnt 
that one particular journalist, 
who had senior managerial 
responsibility for the news 
operation regularly and 
publicly used terms such as 
“Crips”, “Rasps”, “Mongs” 
and “Windowlickers” when 
discussing disabled people 
in connection with the 
station’s news output. Deaf 
Tyne Tees employees were 
also the butt of disablist 


> Have your say 
- write to us Disability Now, 6 Market Road, London N7 9PW 
“email us editor@disabilitynow.org.uk 


* phone us 020 7619 7323 


ITV / REX FEATURES 


humour by him and others 
in his circle. 

The Guardian newspaper 
recently revealed that a 
whistle-blower at Tyne Tees 
was ostracised by the ring- 
leader and his pals for the 
next two years and suffered 


— significant mental health 


issues as a result. 

The whistle-blower made 
two formal allegations of 
bullying. Despite a convict- 
ion by an independent 
investigation, management 
at ITV downgraded the 
charges. The bully escaped 
with a verbal warning and 
later a written warning. He 
was finally suspended but 
left with a sum we believe 
to be £50,000. 

As is typical in such cases, 
the disablist offender 
defended his behaviour as 
“black humour” — itself an 
arguably offensive term. But 
aside from his evident 
contempt, we’re left wonder- 
ing where the disabled 
community stands in 
relation to this one-time 
paragon. It’s sad enough to 
have to note Tyne Tees 
Television’s diminishing 
regional presence and 
profile. What’s more 
distressing is the apparent 
loss of what we might call 
the station’s disability cred. 


Easa are a leading manufacturer and distributor 
of accessible showering solutions. Over the years, 
we have gathered the knowledge, understanding 
and expertise to place us at the forefront of the 
industry, but it is our interest and passion for 

the subject that drives us to continue creating. 


easagroup.com 


Easa, Moira Ind Est, 34 Old Kilmore Road, 
Moira, Co Armagh, BT67 OLZ 


From UK From ROI 

Tel :028 9261 2500 Tel : 048 9261 2500 
Fax : 028 9261 2326 Fax : 048 9261 2326 
Email : info@easagroup.com 


info@etacuk.cOomM WWW. 


Etac UK Limited, 29 Murrell Green Business Park, London Road, Hook, Hampshire RG27 9GR 
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“Includes free peace of mind 


Sirus offer 3 years guarantee on both emergency call outs and annual 
service. One of our Service Engineers will come directly to your home, 
usually within 24 hours (depending on location) completely free of charge, 
giving you maintenance free running. 


~ “1 am writing to let you know the difference Sirus has made to my life. 
I no longer need help to get out on my own. Also to know that if anything 
should go wrong | only have to ring you, as your after sales service 
is second to none. | am completely satisfied with everything you and your 
team did for me" 
Mr G Faulkner, Liverpool 


Sirus Automotive are the UK’s leading provider of compact 
‘Drive From Wheelchair’ and ‘Passenger up Front’ vehicles. 
Sirus also convert rear entry WAV's and provide an adaptations service. 


Launched in June 2009 — Passenger Up Front VWW Caddy 
— please call us for further details. 


Call us for a no obligation, home demonstration. 
Freephone: 0800 046 7620 Email: enquiries@sirusautomotive.co.uk 


www.sirusautomotive.co.uk 


Vehicle conversions and — 


Il current 
Government talk is 
of reforming social 
care to put 
disabled people and other 
service users “at the 
centre”. Yet the lead on 
“personalisation” and “self- 
directed support” has 
largely come from non- 
disabled “experts”, making 
it difficult for disabled 
people to get their views 
heard, let alone included. 

Now findings from a 
national consultation event 
jointly organised by the © 
Commission for Social Care 
Inspection and Brunel 
University challenges this. It 
brought together 
policymakers and a very 
wide range of disabled 
people — this included 
people with physical and 
sensory impairments, 
mental health service users, 
people with learning 
difficulties, older disabled 
people and people who 
identified as “neurologically 
diverse”. ; 

Social care is a residual 
system based on means- 
testing and professionally 
defined needs-assessment. 
Crucially this user-led 
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Social care - a users wish list 


Users’ views captured in a new report say that social care 
reform could go much further than current Government 
proposals. Co-author Professor Peter Beresford explains 


consultation shows that 
disabled people want a 
universalist service, 
everyone is entitled to, free 
at the point of delivery, like 
the NHS, not one rationed 
by charges and eligibility 
criteria. They want services 
based on the values of 
independent living and 
people having rights. They 
want services that see 
service users as whole 
people; all the services 
people need linked up — 
housing, health, benefits, 
education, leisure and so 
on. They call for better 
organisations to provide 
support — less bureaucratic, 
more accessible and not 


concerned with profit- 
making. The kind of social 
care people want has much 
greater user involvement; a 
better workforce with 


6 Disabled people 
want a universalist 
service, everyone is 
entitled to, free at 
the point of delivery, 
like the NHS °° 


improved conditions and 
training; better services 
and, of course, improved 
funding generally to make 
all this possible. 

While Government talks 
of social care’s “total 
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transformation” in three 
years, disabled people have 
realistic suggestions to make 
about what's really needed 
to achieve this. Social care 
will have to become more 


attractive to gain more 
support. More individual 
budgets and direct payments 
will help-here. Its status and 
profile will have to be raised. 
There needs to be more 
joined up campaigning and 
lobbying in which service 
users are centrally involved. 
The media must play a 
more active role in helping 
people understand social 
care issues, by raising its 
profile while no longer 
stigmatising social care 
service users. This links with 
the key need to challenge 
the stigma now faced by 
service users and indeed 
often by those working with 
them, which has meant that 
they are now frequently not 
seen as valuable or 
worthwhile. Last but not 
least, user controlled 
organisations must have a 
stronger voice to bring 
about change with increased 
and more secure funding. 
This user-led programme for 
change offers a real prospect 
of achieving rights-based 
support for disabled people 
in the future. 
- To read Transforming Social 
Care: Changing the future 
together, by Peter Beresford 
and Frances Hasler, visit 
www.shapingourlives.org.uk 
/consultations.html 
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view 


Ambassadors typically conceal themselves and their views behind the diplomatic mask. But HM 


Ambassador to Romania, 


by using his status both as a diplomat and a disabled person 
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n the early 1980s when 
Romania was still under 
Communist rule, | served 
in Poland where, 
particularly for disabled 
people, there wasn’t what 
you might call quite the 
necessary focus. My 
exposure to Romania came 
a lot later but things 
weren't very different. 

| first came on the scene 
in the middle of 2006. By 
then a lot of the orphanage 
issues had been tackled 
but there were still, and 
still are today, issues 
relating to the treatment 
of disabled children. 

In most respects, under 
Communist rule, when it 
came to resources and 
opportunities, disabled 
people didn’t figure very 
much, but there was one 
unexpected benefit. In that 
non-consumer society, some 
of the frustrations that 
disabled people have to 
confront today — such as 
accessible parking — didn’t 
exist. So ironically, some of 
the advantages of a more 
modern society have made 
life more difficult. Then 
again, things like health and 
social security provision 


, decided to challenge some of the views in his host country 


have improved a lot over 
the past 20 years. 

As part of joining the EU, 
Romania signed up to all the 
requirements on anti- 
discrimination and equality. 
The challenge is that Romania 
is one of the poorest 
countries in the EU and hasn’t 
yet been able to implement 
everything. In addition to 
that, there are still issues of 
attitude to be tackled. 


So while the Romanian 
government is committed to 
tackling discrimination, there 
are many people who believe 
that disabled people cannot 
make any contribution to 
society. There may be more 
five-star hotels in Bucharest 
but they don’t have disabled 
access. | believe passionately 
that we've got to help 
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Romania speed up in terms 
of progress in some of 
these areas. 

There are now companies 
in Romania, some foreign 
owned, some not, that are 
beginning to recognise that 
disabled people can make a 
fantastic contribution. 

On other fronts, in the 
city of Cluj, there’s now an 
international table tennis 
tournament for disabled 


_ people (pictured, above). 


And it’s not that long ago 
that the Romanian Table 
Tennis Federation didn’t 
want to have a disabled 
section. Now it has one 
of the most successful 
internationally. 

At the same time, | often 
talk to disabled people who 
feel absolutely marginalised. 
Some of them feel that, 
even if they applied for a 
job, they wouldn’t get it 


| because almost any able- 


bodied candidate would get 


it over them. 

Public transport in 
Romania varies greatly. In 
the best places, there are 
accessible buses. In the 
worst, well, the most you 
can say is that people find 
themselves trapped in their 
local communities because 
they’re unable to get out. 

There’s a big difference 
between urban and rural 
areas. For example, in one 
city, there’s a group of 
people who've got together 
to cannibalise old wheel- 
chairs to build new ones, all 
done in the back of a shed. 

But there’s no doubt in 
my mind that the lot of 
people who are living in 
rural Romanian communities 
is very difficult. In some 
areas, you're not even 
talking about roads at all, 
SO you can imagine what it’s 
like trying to get about in 
the winter. 

Having said all that, there 


66 I've met some 
disabled politicians 
but at the very top 
level in terms of 
disabled people 
being in role model 
positions, Romania 
is certainly a long 
way behind °° 


are signs of forces for 
change but so far it’s at a 
local level. I’ve met some 
people in places like Craiova 
and Pitesti where people 
with all forms of impairment 
are coming together and 
badgering for change. 
They’re not saying “Fix it 
tomorrow” — they know 
that Romania doesn’t have 
an awful lot of money — but 
they are asking local 
authorities to have action 
plans for making things 
better. But I’d think that if 
you asked disabled people 
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in Romania, they’d say 
that there’s more to do. 
And on their behalf I’d 

say that disability does 
need to rise further up the 
political agenda. 

More formally, disabled 
politicians are a rarity. I’ve 
met some disabled 
politicians but at the very 
top level in terms of 
disabled people being in 
role model positions, 
Romania is certainly a 
long way behind. 

As a disabled person 
myself, obviously my status 
as Ambassador affords me a 
high degree of protection 
and privilege. Interestingly, 
for most of my life, my 
approach has been that I’m 
just going to get on with 
things. But when | arrived in 
Romania, | realised that 
there were still many 
people facing prejudice or 
exhibiting fantastically 
outmoded attitudes and | 
decided that it was time 
for me to come out myself, 
but at the same time to 
show that | was capable 
of running a very busy 
and active life, making a 
contribution to relations 
between Britain and 
Romania. 

People in Romania need 
to understand that, just 
because you have some sort 
of impairment, it doesn’t 
prevent you making a 
contribution. 

- Robin Barnett was 
talking to lan Macrae 
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Dean Rhodes-Brandon set up an online service to market 
subtitled and audio-described cinema while he was still at 
school, and won the Daily Mail People’s Choice Award 
(where Alistair Darling, above left, presented him with his 
prize). Still only 18, this enterprising film fan says the UK 
leads the world in accessible cinema. 


What’s the best thing about being disabled? 

Well, I’m profoundly deaf, practically blind in one eye and 
have mild cerebral palsy, but most people don’t class them- 
selves as disabled. | get on with life and I’m very happy. 


What makes you angry? 

I’m calm almost all the time: | rarely get angry. Frustrated 
sometimes, like when the computer crashes in the middle 
of something important, but | don’t really get angry! 


What's the funniest thing anyone’s ever said about 
your impairment? And what's your best putdown? 
Well, there’s always someone who comes out with “What 
are you — deaf?!” | reply “Yes, you fool”. 


If you were Prime Minister, what one thing would 
you do to improve things for disabled people? 
Enable them to run their own business or have a job 
they’re happy in: make their own money, feel good about 
themselves. Most people can do most things if they try. 
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Screen-keen Dean 


What's the one thing that could be invented to make 
your life as a disabled person better? 

Something to let me hear perfectly, without hearing aids. 

| can’t wear hearing aids when I’m asleep or swimming 

or in the shower. It would be safer if | could hear at 

these times. 


What do you most like about running a business? 
Being in control. My business is internet-based, so | can 
work from anywhere with an internet connection, anytime. 
| like being able to decide my own hours. It also enables 
me to attend college too, which is great. 


And what do you not like about it? 

No proper holidays, unless | pay someone to do the work 
for me, which | hate to do! So if | do go on holiday, | end 
up having to work. I’ve never had more than four days off 
in a row. And my laptop and iphone have to come with me. 


Who’s your favourite disabled person ever? 

I’d have to say my mum, who’s quite mad, and the usual 
geniuses: Walt Disney, Richard Branson, Stephen Hawking, 
Albert Einstein, Thomas Edison, Lord Nelson. 


Do you have any special or hidden talent? 
Er, no. 


If you didn’t have your impairment, which other one 
would you like to have for a day? 

Tourettes Syndrome. | still live at home and I’m not 
allowed to swear. 


How would you sum yourself up in ten words or less? 
Happy, relaxed, oblivious to the world’s dangers. 


- www.yourlocalcinema.com 


+ Who do you think is One to Watch? 

Send us your nominations for likely lads and lasses who 
could answer our 10 questions. They can be rising stars in 
any field of entertainment, business, the media or beyond 
- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 

- phone us 020 7619 7323 


Ford Gal ilaxy Liberty 


A stunning new wheelchair accessible luxury MPV from Jubilee Automotive Group 


Nheelchair accessible vehicles don't have to be mundane! 
The stunning new Ford Galaxy Liberty range from Jubilee sets 
new industry standards for wheelchair access, quality & style 


\ first class, flexible environment 


lew 2009 Ford Galaxy Liberty redefines first class wheelchair accessible travel. amazingly from just 
eating up to five adults comfortably along with the wheelchair passenger, it 
rings together luxury and performance in a spacious and flexible environment. 
‘Is luxurious, elegant and exceedingly practical with individual mid row fold flat 
eats offering unparalleled levels of comfort, access and dignity for everyone 


his stunning new addition to our successful mobility range, is surely one. of the 
est engineered and most sophisticated family mobility vehicles ever seen, 
somMbining the stunning good looks of the Galaxy with our own state of the art 
IW floor access adaptations that truly complement the vehicle in every sense 
. a superb vehicle, a beautiful conversion & truly fantastic value for money for the 1.8 TDCi Ed: 


>LEASE CONTACT US TO ARRANGE A HOME DEMONSTRATION 


PHONE FREE 
UBILEE seer; 3am 
GROUP — www. jubileqaa at 


ubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. Opening Hours: Mon - Fri 9am- epm/ Sat Qam-4pm_— 


till only 26, Benjamin Cohen 
has already achieved much in 
what is a difficult and 
challenging industry. 

We meet in the grandiose looking 
setting of the ITN building in London, 
an elaborate Norman Foster-designed 
tower practically dripping in corporate 
media modernity, where LCD TV 
screens broadcasting various channels 
of output adorn most of the glass and 
chrome surfaces. 

The interview is taking place on the 
day of the G20 protests which is why, 
he says, the Channel 4 News newsroom 
is quieter than usual, with many of the 
reporters and correspondents out 
covering the demonstrations. 

However, his brief as business and 
technology correspondent (Channel 4 
News's first) means today he is away 
from the hustle and bustle. 

He tells me how his aim is to report 
on developments in the media and 
technology world that are likely to have 
a direct impact on everyday people. “1 
always ask myself, will my grandparents 
understand this?” he says. 

Despite his relative youth, Cohen’s 
success can hardly be considered an 
overnight development. 


66 | always ask myself, 
will my grandparents 
understand this? 9° 


Long before entering the world of 
television news, he already had an 
established profile in the field and had 
attracted plenty of media attention for 
his business interests. 

He first rose to public prominence 
during the so-called “dot com boom” of 
the late 1990s after setting up an early 
social networking site for the Jewish 
community, which led the media to label 
him (“wrongly”, he says) as one of the 


country’s youngest dot com millionaires. =} 
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When Benjamin Cohen was appointed to the business 
and technology desk at Channel 4 News, he became the 
youngest correspondent in the programme’s history at 
just 23 years old. He also became the first person to 
work on the show.with Multiple Sclerosis (MS). He talks 
to about his career, condition and his desire 
to not become the story 


www.disabilitynow.org.uk 25 


livingnow 


He later went on to have a high-profile 
dispute with Apple over the iTunes 
domain name, as well as setting up the 
gay news website Pinknews.co.uk. 

“During that time | was offered the 
chance to write a column for The Times,” 
he says. “It started out as a ‘dot com 
diary but later developed into something 
looking at the wider industry as a whole. 

“When the role at Channel 4 News 
became available, | was encouraged 
to apply.” 

He has now been with the 
programme for over three years, and is 
now a regular fixture on Channel 4’s 
news at noon, main evening 
programme and More 4 news as well 
as writing regularly for the Channel 4 
news website, covering subjects such 
as the recent Google Street View 
controversy, and problems faced by 
broadband consumers. 

As the first person working for 
Channel 4 News with MS, would he 
agree that it’s been a learning curve 
for them? 

“It’s definitely been a learning curve 
for both of us. For example, we’ve all 
had to find new ways of working and 
ways around things. One example is 
that when I’m out with a film crew, the 
reporter will usually hold the camera 
while the cameraman sets up the 
tripod and the like. | can’t do that.” 

He explains that an everyday issue is 
neuropathic pain — “the worst 
symptom of all. 

“It makes my hands and legs feel like 
they have pins and needles and cramp 
semi-permanently.” 

He tells me that one of the biggest 
difficulties he faces is organising the 
many hospital and doctor's 
appointments around his daily working 
life. Even as we are talking he has to 
break off from the interview for a 
couple of minutes to answer a call on 
his mobile from the hospital. 
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Perhaps the most interesting aspect 
of our conversation though centres 
around perceptions of disability, both 
within the media and the wider 
general viewing public. 

He refers to a situation that arose 
last year. 


6 If | was to suddenly 
appear on screen one day 
wearing an eye patch, the 
viewers would be thinking 
‘why is he wearing an eye 
patch?’®9 


“| was having considerable sight loss 
and ophthalmic pain caused by the 
MS, and the only thing that helped it 
was wearing an eye patch.” 

“We had to decide whether or not | 
would go on air wearing it, or take it 
off for the programme and put it back 
on afterwards.” 

Despite the discomfort, he 
eventually went on screen without the 
patch, a decision that he insists was 
mutual between himself and the 
production team. 

He says: “The problem is that with 
me there is not the visual signposting 
to suggest that I’m a disabled person. 
If | was to suddenly appear on screen 
one day wearing an eye patch, the 
viewers would be thinking ‘why is he 
wearing an eye patch?’ rather than 
focusing on the issue. 

“For example,” he says, “the BBC 
have a very good political 
correspondent [Gary O’Donoghue] who 
is blind and appears on screen regularly, 
but that’s not an issue because it’s quite 
obvious he’s disabled. With me, there 
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isn’t that visual signposting and | think 
viewers would find that distracting.” 

This desire to not detract from the 
stories which he covers, combined with 
the unknown and often unpredictable 
outlook for those with MS is clearly 
something that plays on his mind. 

“It wouldn’t be practical for me to be 
in the studio one day and have Jon 
[Snow, presenter] or whoever to say 
‘and now we pass over to our business 
and technology correspondent 
Benjamin Cohen, who by the way 
is disabled and is today wearing an 
eye patch.” 

He also talks about feeling extremely 
conscious about a studio piece he had 
done during a time where his MS had 
caused the fingers on his hands to 
become contorted. 

Was there really an issue or was it 
merely something he was overly 
aware of? 

“No, we actually had someone call 
the Channel 4 duty line and say “could 
someone tell Ben Cohen to do 
something about his hands.” 

Having only been diagnosed with 
MS three years ago, Cohen admits that 
he is also still learning about his 
condition, its symptoms, and the 
subsequent difficulties of managing a 
fluctuating condition, as well as trying 
to educate others. 

“Also,” he says, “there are elements 
of the condition that | don’t want 
everyone to know about. There are 
symptoms and effects that are personal 
to me, so it is about striking a balance.” 

So, what are the future plans for some- 
one who has already achieved so much? 

“I’m aware that my working life will 
most likely be shorter than others, so | 
just want to make sure that | achieve 
as much as possible while I’m still able 
to do so.” 

On previous form, that doesn’t look 
unlikely. 


The ATV Quad Bike, Buggy, Scooter 


ATV's ‘4U, 


With ATV Quad Bikes, Buggies and Scooters 
becoming more popular with disabled people, 
we offer you a range of suitable vehicles. 
Adaptations to suit the individual’s needs 

at affordable and competitive prices. 


. Avoid flat batteries with appropriate power. 
. Reach previously inaccessible destinations. 
. Powerful petrol engines of various sizes. 

. All road legal. 


For more information contact Mark on 01273 782823. info@atvs4u.com 
or visit our website. www.atvs4u.com 
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Want to drive a better deal? 


If you’re a blue badge holder you can drive a better 
deal with Fish Insurance. As the UK’s leading disability ©@ New for old cover which 
; and Independent Living insurance specialist, specifically protects modifications 


we understand disabled drivers needs. © Up to £500 wheelchair in 


transit cover 
That’s why you can enjoy savings of up to 


35%* and take advantage of car insurance 
specifically designed for disabled drivers, 
including wheelchair accessible and 


specially adapted vehicles. (© Up to £200 personal 
effects cover 


© Free courtesy car or up to £500 
mobility allowance if suitable car 
is not available 


So if you are disabled or drive for a disabled person, © Cover can be included for 
whether the vehicle is modified or not you can a personal assistant 
put the brakes on costly car insurance! 


Tel 0500 432141 = www-ishinsurance.co.uk 


INSURING YOUR INDEPENDENCE (&% 


licies only. Monday-Friday 9.00-5.00. Terms and conditions apply. Fish Administration Lid. is authorised and regulated by the Financial Services Authority. 


*Applicable to Fish insurance n 
a co monitored or recorded for security and training purposes. Fish Insurance is a trading style of Fish Administration Lid. Registered in England No. 4214119 


Telephone calls may 
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2006 56 Brotherwood VW Caddy TDi, A/C etc 
2005 55 Brotherwood Multipler Jtd 

2005 54 Brotherwood Partner HDi, 25,000 miles 
2005 05 Caravelle SE2TI 130, 50,000 miles 

2005 05 Vaneo by Jubilee 1.6, 27,000 miles 

2004 04 Mercedes Vito DCi, 19,000 miles, A/C, Ramp 
2003 53 Brotherwood Vaneo 1.6, 51,000 miles 
2003 03 Renault Master, with tail lift 

2003 03 Renault DCi Chairman, with A/C 

2003 03 Brotherwood Vaneo, Automatic & Manual 
2003 03 Sedona LX, Diesel, auto, 40,000 miles 
2003 03 Berlingo Lewis Reed, A/C, 19,000 miles 


2002 52 Brotherwood Sharan 2.0, Petrol, auto, 72,000 miles 


2002 52 Caravelle TDi, Auto, 52,000 miles, 1 owner, A/C 


£16,995 
£16,495 
£8,995 
£19,995 
£11,750 
£10,995 
£11,750 
£6,995 
£5,650 
£Choice 
£7,995 
£5,750 
£5,650 
aa Eto. f 
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2002 52 Trafic, 43,000 miles, Ramp, Winch 

2002 51 Zaphira Auto Comfort, A/C, 32,000 miles 
2002 02 VW LWB Hi Top 2.5 TDi, Auto 

2002 02 Zaphira Chairman TDi Comfort, 47,000 miles 
2001 51 Doblo, Diesel, Low Floor, A/C 

2001 51 Kangoo, Auto, 32,000 miles, A/C, 4 seats 

2001 Y Voyager Chairman D, 46,000 miles, A/C 

2001 X Brotherwood Sharan TDi, Auto, 59,000 miles, A/C 
2000 V Brotherwood Sharan TDi 

1999 V Brotherwood Belingo’s, Choice available 

1999 S Nissan Vanette Versa, 32,000 miles, with ramp 
1998 S Mercedes Vito 113, with Ramp, 49,000 miles 
1996 P Brotherwood Sharan TDi, 60,000 miles, A/C 
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Automatic 
for the people 


and out of a wheelchair? 


here’s a short story by 
Ray Bradbury, originally 
set by him 17 years 
ahead of where we are 
now. In it, a totally automated 
house, complete with a fleet 
of robots, continues to meet 
all the needs of its occupants 
— from breakfast orange 
juice, toast and eggs to 
turning out the lights at bed 
time — unaware that, outside, 
the world is in a state of post- 
nuclear devastation. But could 
such a pessimistic and doom- 
laden vision of the future carry 
hope for disabled people? 
Professor Sethu Vijayakumar 
(pictured, right), Director of the Institute 
of Perception, Action & Behaviour in the 
School of Informatics at the University 
of Edinburgh, is convinced that robots 


_ © TOUCHSTONE/EVERETT/REX FEATURES 


Robots are used to rescue people from earthquakes, the 
military use them to bomb targets. They have appeared 
on the catwalk as fashion models and a robot scientist 
has made a discovery which could pave the way for the 
eradication of some diseases. But could this robot power 
be harnessed to bring about more independence for 
disabled people asks Sunil Peck and will robots ever be 
sophisticated enough to guide blind people or lift people in 


will have a significant impact on 
disabled people’s lives in the future. 

But it will be a while before there are 
mobile robots capable of acting as 
personal assistants or assistance dogs in 
a completely uncontrolled environment 
like a busy high street. The technology 
already exists, says Professor 
Vijayakumar, to guide a blind person 
around in a fairly fixed, static environ- 
ment, such as a house or an office. 

Professor Vijayakumar predicts that => 
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it could be another ten years before a 
blind person could rely on a robot 
intelligent enough to walk along a 
pavement without the risk of straying 
into the middle of the road. 

Researchers in Japan began 
developing a robot guide dog over 
30 years ago. But Professor 
Vijayakumar says that it could take 
another ten years for researchers to 
develop a robot that can walk up and 
down kerbs without having to rely on 
infrared markers on each kerb for it to 
calculate the height of the step. 

The car manufacturer Honda has 
been developing a two-legged robot 
since 1986. Honda’s robot, Asimo, can 
respond to a person’s thoughts. It is 
limited to moving its arms and legs at 
the moment, but some experts say that 
this technology could be used by 
people with communication difficulties. 

But Honda is more cautious and says 
that it is still too early to speculate 
about the ways in which Asimo 
(pictured, above) could help disabled 
people in the future. A spokesman says 
that it will be another ten or 15 years 
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before Asimo can perform tasks like 
unloading the bags and boxes after the 
weekly shop or even taking care of a 
house when the owner is away. 

But disabled people are already 
making use of robot technology to 
make their lives easier, albeit in limited 
ways. Mark Worsdall works for the 
Shadow Robot Company which makes 
robot hands and arms. 


66 We are going to live too 
long, and there are too 
many of us making a 
demand and too few 
people paying taxes for it 
all, so we have to 
compromise. Using robots 
is a way of reducing the 
costs enormously 99 


Mark has spinal muscular atrophy and 
has come up with a way to avoid the 
problem of locating important remote 
controls like the one used to operate the 
hoist which helps him in and out of bed. 


He has attached a webcam to a 
commercially available robot vacuum 
cleaner which will move around his flat 
and beam pictures of its surroundings 
onto a screen. 

“The images the camera feeds back 
will be compared with existing or 
previous images of important objects 
that should always be located in that 
particular view. If the difference 
between two images indicates that an 
object is missing, then a computer will 
tell me and keep telling me until | put 
the object back.” 

Mark says that he will still have to rely 
on his personal assistant (PA) to put 
objects back if they are in a place where 
he cannot reach them. But he says that 
in 15 or 20 years he could be ina 
situation where he could ask a mobile 
robot to retrieve the remote control 
for him. 

Gernot Kronreif is a researcher with 
the Austrian company Profactor who, 
for the past ten years, has been 
looking at ways in which robots can 
be used to assist disabled people. 

He says that robot technology is 


incredibly advanced already. He talks 
about a project he was involved with 
for people with quadriplegia. 

“With robotics, you can make a 
wheelchair drive autonomously. The 
user has a graphical display and we 
defined particular positions of interest 
in a kitchen or living room, and each 
place is represented by a picture. The 
user selects a place and the robot 
plans the route there.” 

So why aren’t more disabled people 
making use of this technology? 

Paul Doyle is the Assistive Technology 
Project Development Manager at 
Hereward College which has pupils with 
a range of disabilities. He is frustrated 
that his students are missing out on 
robot technology that could have a 
dramatic impact on their lives. He talks 
fondly of a robotic arm that had a 
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dramatic impact on his students. 

“It was an arm that attached to 
wheelchairs. It was useful for 
individuals with limited dexterity. It 
could be operated by a chin joystick 
and it could be operated by someone 
with head switches as well. People can 
feed themselves with it, pick things 
out of the dishwasher, prepare meals 
and use a computer.” 

He says that one reason for the 
absence of this sort of technology in 
disabled people’s lives is 
manufacturers’ reluctance to produce 
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for the mass market until they have 
come up with the definitive product. 

He has tried to convince 
manufacturers to involve his students 
in the evaluation stage. 

He says that apart from the benefits 
his students would derive, they would 
also be able to suggest ways in which 
the technology could be improved for 
future users. 

But even if in 20 or 30 years time 
robots can operate as independent 
living aids, it is doubtful that they will 
ever supplant assistance dogs or PAs. 

Margie Woodward, an assistance 
dog user (Renee, pictured, above), 
does not fancy the prospect of relying 
on a robot. . 

“No way. It’s the companionship. 

A robot will never be able to give 
me that.” 
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Mark Worsdall is a self-confessed 
geek but reckons that it will be 30 
or 40 years before a walking talking 
robot is able to take the place of a 
full-time PA. 

lan Pearson, who studies the future 
role of technology in society and 
works at the company Futurizon, says 
that the fact that there is a need for an 
aging population to take care of itself 
will be enough of a driving force to 
quicken the production of aids which 
use robot technology to facilitate more 
independence. 

“There is an increasing demand for 
care staff and there is not an unlimited 
budget. So rationing is something that 
we are going to have to live with. We 
can’t have blanket healthcare 
throughout our lives because we are 
going to live too long, and there are 


66 The user has a graphical 
display and we defined 
particular positions of 
interest in a kitchen or 
living room, and each 
place is represented by a 
picture. The user selects a 
place and the robot plans 
the route there®® 
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too many of us making a demand and 
too few people paying taxes to pay for 
it all, so we have to compromise. Using 
robots is a way of reducing the 

costs enormously.” 

There is a suit which is being used by 
people in Japan which supplements the 
wearer's existing strength and ability to 
move by amplifying it. It is already 


Mencap’s wills and trusts team... 


At Mencap we understand that, for many parents and carers of people 


with a learning disability, making a will and setting up a trust can 


seem a daunting prospect. 
That’s why we provide: 


* an in-house wills and trusts solicitor providing free legal guidance 
- free seminars across the country giving face-to-face advice 

* arecommended solicitor directory 

* free information booklets giving straightforward advice 

* the Mencap Trust Company Ltd, which manages money left 


to someone with a learning disability. 


Planning ahead can make all the difference to the lives of those 
close to you and provide you with peace of mind. 


For further information tel: 020 7696 6925 


email: willsandtrusts@mencap.org.uk quoting ref. LMADDNOO7 
visit: www.mencap.org.uk/willsandtrusts 
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being used by older people and by 
people who have had strokes and have 
limited movement or spinal injuries. 
It is science fiction to talk about 
robot assistance dogs and robots 
performing the physically demanding 
job of a PA. But robot technology 
potentially has huge benefits for 
disabled people today. So the 
question is how can it be exploited? 
One solution is to adopt Mark 
Worsdall’s approach of harnessing 
existing robot technology. 
Another solution could be do-it- 
yourself robots. If manufacturers 
focussed on producing robot parts 
for the mass market rather than 
expensive ready-made robots, 
people could buy the parts they 
need to build a robot which meets 
their needs. Ml 
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WIDNES CAR CENTRE 


LIMITED 
*+< Motability VA 
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Thanks to Widnes Car Centre our lives have changed 
for the better. Their helpful staff listened to our 
problems and did everything in their power to aid 
our situation. The process was quick, easy and 
extremely efficient and we highly recommend 
anybody to give them a try. You won't be 
disappointed. 


We also supply Mercedes Vito, Renault Master, 
Renault Kangoo, Renault Trafic 


and Volkswagen Transporter 
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The article in your latest 
issue (Guest column, 
Disability Now, 
April 2009) 
written 
by 
Chris 
Burke 
made 
me 
angry 
and 
reminded 

me of the 
prejudice, 
ignorance, 
hostility, fear 
perhaps, even 
hate against anyone 
who does not fit into the 
so-called norm. That a 
man who is educated, 
polite and only wants a 
job and not to be pointed 
and jeered at, should 
encounter such 

obstacles is unacceptable. 
Your various campaigns 
are certainly needed. 
Nora Reid (Mrs), 

by email 


| was very shocked to read 
of the abuse and discrim- 
ination experienced by 
Chris Burke. With his good 
computer skills | would 
have expected him to be 
snapped up by voluntary 
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Facing prejudice 
and discrimination 


ourviews 


groups. | assume there is 
no active disabled 
people’s group in his 
area that 

would provide 
support and 
solidarity in 
achieving 
his rights. 
| wonder 
if it 
would be 
possible for 
him to begin 
forming a cross- 
impairment 
Campaign group. 

| imagine other local 
disabled 

people are also being 
subjected to hostility 

and would welcome 

such a group. 

It's disgraceful that his 
talents are not being used. 
| suppose he has offered 
to tutor others in 
computer skills. He writes 
very well and | wonder if 
there is a local writers/arts 
group that might not be 
so uncivilised as others in 
his town are. | wish | could 
suggest a sure-fire 
way out of his situation. 
Frankly, | wonder if he 
should move but perhaps 
that is not practical. 

Elsa Becket, London E7 


Motability boom hits punter choice 


Helen Smith’s assertion 
(Roadtest, Disability Now, 
April 2009) about the 
relatively buoyant financial 
position of Motability is 
based on the fact that the 
organisation has achieved 
good growth in recent 
years, exceeding its target 
of 500,000 vehicles on 
live contract. 

What isn’t made clear is 
that the means by which 
this was achieved — provid- 
ing adapted vehicles at no 
cost to the user and encour- 
aging conversion companies 
to compete aggressively on 
price — is now having an 
impact on the market, and 
is in turn affecting those 
people who rely on a car to 
get around independently. 

Whereas in December you 
could have chosen from over 
20 different wheelchair- 
accessible vehicles at no 
advance payment, there is 
now not one. Deposits are 
rising across the board, as 
Motability tries to re-coup 
some of the losses arising as 


a result of its previous 
ambitious growth strategy. 
For example, a Renault 
Scenic, which used to need 
a deposit of about £1,000, 

now apparently requires a 
down-payment of more 
than £3,000. For a VWW 
Touran, one of our site 
visitors was recently 
quoted an advance 
payment of £6,000. 
Nobody in the industry 
expects deposits to go any- 
where other than up, so 
disabled motorists can only 
look forward to Motability 
vehicles getting ever more 
expensive, while it tries to 
dispose of, and realise some 
value from, large numbers 
of adapted vehicles that are 
coming back as their leases 
end, at a rate of 500 a day. 
Ironically, the “no upfront 
payment” boom effectively 
wiped out the secondhand 
market (why would anyone 
pay for a used car, when 
they could have a new one 
for nothing?), yet this is the 
very arena that Motability 
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must now depend on to 
mop up all those surplus 
vehicles. 

It is widely assumed that 
Motability must be the 
best, if not the only, place 
to go for an adapted vehicle. 
These days, a disabled 
driver may well be better 
advised to strike an indiv- 
idual deal with a car trader 
(particularly if they have a 
trade-in to offer), and 
benefit from VAT exemption 
on the price. And clearly, 
with the glut of fairly new, 
lease-end cars waiting to be 
sold, haunting the auction 
rooms may be the answer to 
finding a bargain. 

Frances Leckie, Editor, 
Independent Living 


Cheeky parkers 


So David Girling (Your 
Views, Disability Now, 
April 2009) thinks it’s 
alright to use a disabled 
parking bay due to his 

_ self-assessment, despite 
being a non-badge-holder. 

Although | sympathise 
with Mr Girling’s problems, 
where do we draw the line 
with this self-assessment? 
To admit to the misuse of 
parking bays is bad 
enough, but to openly 
admit it to an organisation 
that campaigns against 
abuse is beyond belief. 

I’m sorry but the rules 
are rules, and so: no badge 
no space. 

Michael D Higham, Notts 


Saying ‘the disabled’ 
isn't acceptable 


I’m one of those awkward 
people who hate to be 
referred to as one of “the 
disabled”. It’s a small thing 
but I’ve always considered 
myself a person first and 
disabled last! Unfortunately, 
I’m noticing more and more 
that disabled people them- 
selves are using this term. 
You've always managed to 
correct this when it happens 
but this is slipping now. 
(See pages 20 and 38 of 
your April issue.) 

Otherwise, thank you 
for your magazine. It’s 
always informative and a 
good read. 

The only slight problem is 
that with rheumatoid 
arthritis, | need two hands 
to read it, which | won’t 
have after my shoulder 
operation at the end of the 
month. Any chance of using 
staples to bind it, rather 
than the current method? 
Bonnie Salmon, 
Penzance, Cornwall 


Editor's note: 

It is absolutely our policy 
not to use this expression 
in relation to our 
community. In the two 
instances you quote, one 
was terminology used by 
the former government 
of Czechoslovakia, the 
other was the phrase 
used in a letter to our 
panel of experts. 
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Cerrie fills a gap 


Cerrie Burnell must stay 
on CBeebies (Mediawatch, 
Disability Now, April 
2009). To date we’ve had 
reassuring news about her 
post but as a disabled 
person | can’t agree with 


those who say we should 
ignore what happened 
and that it was making a 
mountain out of a molehill. 
It’s important that we 
do react:to the reality of 
such appalling prejudice. 
There was and still is 
serious anger in the large 
disabled community in 
this country and it would 
be remiss not to make a 
valid point about what we 
continually fight for: the 
destruction of popular 
ignorance and the 
missing image of 
disability in TV and film. 
Children aren’t 
stupid: they get taught 
to fear disability, so 
the campaign against 
Cerrie says more 
about parental 
attitudes and real 
discrimination. One 
of the crucial ways 
disabled people 
are changing the 
world is by being 
seen in public 
roles and being 
ourselves. 
Stephen 
Brookes, 
Blackpool 


> Have your say 
- write to us Disability Now, 6 Market Road, London N7 9PW 


- email us editor@disabilitynow.org.uk 
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hen things 
get bad, the 
rich and 
powerful 
protect themselves, “trickle 
down” fails, and those who 
are neither rich nor 
powerful, including most 
disabled people, lose out. 
In particular, employment 
opportunities, poverty, 
and access to support to 
enable equality, may all 
worsen. 

Disabled people seeking 
work are experiencing much 
greater competition — there 
are fewer jobs, and more 
good applicants looking — 
100 applicants per job is 
common. Historic barriers to 
education and employment 
experienced by disabled 
people in their lives mean 
their CVs lose out in the 
recruitment process. 

Even assuming fair 
redundancy procedures, 
disabled people are 
generally over-represented 
in non-core business, 
temporary and low-skilled 
jobs which are more likely 
to be shed. 

Improving Government 
employment schemes 
should help with work- 
ready skills, but disabled 
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people cannot apply for 
jobs that don’t exist. The 
additional requirements on 
benefit claimants, whilst 
not generally onerous, 
definitely threaten people 
with fluctuating conditions 
or those unfairly assessed 
as work-ready. 


Whilst benefits 
increase by the 
retail prices index, 
the real rate of 
inflation for people 
on lower incomes 
is higher. Disabled 
people on benefits 
got poorer even in 
the “good times” of 
the last decade 


Disabled people who rely 
on benefits will experience 
worsening poverty, as 
whilst benefits increase by 
the retail prices index, the 
real rate of inflation for 
people on lower incomes 
is higher. Disabled people 
on benefits got poorer even 
in the “good times” of the 
last decade. 

| say this to state an 
obvious truth that needs 
stating — recession hurts 


most those who already 
experience social and 
economic discrimination. 
The issue is — can the 
recession be used to 
improve things in the 
longer term ? 

Some thoughts. When 
times are tough, society 
more readily accepts 
government intervention 
and social change, in part 
because such change is 
hidden amongst the 
negative changes 
associated with recession. 
Rather than take the 
natural reactionary 
approach, panicking and 
battening down the 
hatches, we need cool, 
clear-thinking leadership to 
speed up policies for 
addressing inequality. 

Government should 
advance the personalisation 
of public services agenda 
for all, creating individual 
budgets which bring 
together every central 
Government funding stream 
including benefits, and 


> Have your say 
- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 


- phone us 020 7619 7323 


Turning pain to gain 


Although disabled people are likely to be worst hit by the recession, Andy Rickell 
argues that there can be the light of opportunity in the gloom 


drastically reducing the 
assessment processes to 
access the full support 
package. The money 
saved by this streamlining 
should be used to improve 
social support. Disabled 
people’s organisations 
and their allies should 
have a clear role in 
advocating access for 
disabled people to this 
single funding package. 

Artificial barriers that 
separate, for instance, older 
people’s from adult’s 
services, social care from 
employment services, 
physical/sensory from 
learning difficulty/mental 
health services, and 
adults’ from children’s 
services, should be 
removed to create a 
holistic public service for 
“people who receive social 
support on grounds of 
disability/impairment”, 
suitably named! 

Disabled and all 
disadvantaged people could 
gain from recessionary pain. 
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rts you ask, they answer 


QUESTIONS AND ANSWERS 


My husband and | 

look after our 22- 

year-old daughter 
Maria, who has Rett Syn- 
drome. Maria has 100 per 
cent health care funding 
and we have carers for a 
number of hours per week 
(with double-ups amount- 
ing to 60), some of it used 
for night cover. We recently 
moved to a bungalow and 
paid for costly adaptations 
including putting fitted 
furniture into Maria’s bed- 
room for her pads, feeds, 
tubes and clothes, but she 
has no bathroom as the 
house bathroom is inaccess- 
ible to her. We have there- 
fore asked Social Services 
to fund the building of an 
extension, to house a wet 
room for Maria and a room 
for her carers that will give 
us all some privacy. Social 
Services has come up with 
an alternative plan to 
squeeze the wet room into 
her bedroom but that won’t 
be enough. Maria needs a 


shower trolley and that 
uses more space than can 
be reclaimed by taking out 
the furniture we installed. 
In addition, the carers’ room 
that they propose will only 
be big enough for a bed 
and a chair, and as we some- 
times have a waking night 
carer as well as a sleep-in 
carer, this isn’t suitable. As 
Maria is an adult, what 
rights do we have and can 
we take this further? 

Fiona Hagg, by email 


» | Kate Sheehan 
replies: 
On her initial 
visit the occupa- 


tional therapist should have 
conducted a full assessment 
of the needs of Maria and 
her personal assistants, as 
well as your own needs, as 
this is also your home. She 
should then have asked you 
to review and agree her 
written assessment of these 
needs, after which the 
department should have 


clearly stated how these 
needs would be met. Any 
proposals should have taken 
into account your daughter's 
Space requirements, as well 


as adequate space for appro-_ 


priate moving of equipment 
e.g. the shower trolley. Any 
adaptations should also have 
taken account of what a 
room needs to make it usable. 
It’s essential to have storage 
space in a bedroom for 
clothes and other essentials, 
and for these to be close to 
where they'll be used without 
this being hazardous or 
making the room feel like a 
hospital. You, your daughter 
and her PAs should have 
been at the centre of this 
process. Funding of necessary 
equipment and adaptations 
can come from various 
sources. For adaptations, 
small works (under £1,000) 
such as ramping could be 
funded via the Social 
Services budget as a one- 
off job. Major adaptations 
such as a wet room are 


usually funded by a Disabled 
Facilities Grant (DFG), admin- 
istered by the housing 
department of the local 
council. The DFG can be 
used to make access to and 
use of the main rooms ina 
property easier. The grant is 
a means-tested mandatory 
grant, with an upper limit of 
£30,000. The occupational 
therapist will usually decide 
if the works are necessary 
and appropriate, and what 
you have said suggests that 
they’ve already agreed to 
some adaptations in 
principal but don’t seem to 
have defined clearly what 
these are or discussed with 
you their appropriateness. 
Once a full grant application 
has been completed, the LA 
has six months to make a 
decision on whether it feels 
the work is reasonable and 
practicable, though what 
usually happens is that the 
LA doesn’t complete a full 
application until it knows it 
has the budget to do so. I’d 


We have experts who can 
answer questions in many 
areas that matter to us. 
Sexual & Personal issues: 
Simon Parritt, a counsel- 
ling psychologist who has 
studied psychosexual 
therapy, was the only 
disabled director of the 
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Association to Aid the 
Sexual and Personal 
Relationships of People 
with a Disability (SPOD). 
Legal Matters: 
Douglas Joy, senior 
solicitor at the Disability 
Law Service, and his 
colleagues give advice on 


disability and the law. 
Benefits and Debt issues: 
The Citizens Advice 
Bureau puts its expertise at 
our disposal to help you. 
Technology and Internet: 
Léonie Watson from 
digital consultancy 
Nomensa is here to get you 


connected and keep you up 
and running. 

Specialist or Adaptive 
Equipment: John 
Mandrak, for nearly 25 
years a disability journalist 
and consultant, gives 
advice on the Disabled 
Living Foundation’s helpline. 


say the LA has a duty to find 
the money from other budgets 
as this is a requirement under 
primary legislation. So go 
back to the occupational 
therapist for a copy of her 
full report and ask why no 
grant has been applied for. 
If she says there’s no money 
available, the Social Services 
department still has a legal 
responsibility to meet your 
daughter’s needs under the 
Chronically Sick and 
Disabled Persons Act 1970 
(CS&DP) Section 2, and will 
have to find the money from 
its own budgets. There’s no 
provision under either the 
DFG legislation or the 
CS&DP to provide space for 
PAs and this would only be 
offered were discretionary 
funding available. 


Many RADAR locks 

on public disabled 

toilets can be opened 
from the outside by another 
RADAR key holder, even if 
__ the toilet is engaged and 
locked from the inside, so 
I've been trying to get a city 
council to fit an alternative 


locking device. The council 
in question has agreed to fit 
new locks as soon as a 
better alternative is found. 
Can you suggest a good 
product? 

Harold Walters, by email 


Agnes Fletcher 
writes: 

The RADAR lock 
i has been around 
for almost 30 years. By 
modern standards, it is not 
very sophisticated and this 
is both an advantage and a 
source of criticism. The lock 
is designed for access and 
privacy. When fitted 
correctly, the outside 
indicator turns red to show 
that the loo is occupied. 
When the user pushes the 
handle on the inside 
upwards, entry is 
impossible for anyone else, 
even if they have a key. 
Where access is needed, for 
example in a medical 
emergency, and the door is 
locked in this way, a flat 
headed screwdriver or a 
penny coin can be inserted 
into the outside plate and 


commentnow 


of a fall or a seizure. If the 
lock is fitted incorrectly 
then, yes, the door can be 
opened by another 
keyholder, as the lock is not 
engaged. This could have 
happened because a right 
hand set has been fitted to 
a left hand door or vice 
versa. So can | ask you not 
to follow this course of 
action? To do so would 
fragment what is a very 
useful service that enables 
disabled people to use 
accessible loos wherever 
they are in the UK. Having 
separate locking systems in 
use around the country 
would undermine disabled 
people’s mobility. It is 
highly likely that the 
problems you have 
experienced are due to the 
RADAR lock being fitted 
incorrectly, so please ask 
the local authority to 
check this out. 


AIDAN HARGITT, RADAR 


turned to open the lock. 
This provides a good 
balance between privacy 
and safety, in the rare event 
that someone should need 
help, for example as a result 


> If you have a question for our panel 
- phone us 020 7619 7323 

- write to us Disability Now, 6 Market Road, London N7 SPW 
- email us editor@disabilitynow.org.uk 


Travel: Andy Wright is 
managing director of 
Accessible Travel, a 
specialist tour operator 
providing holidays for 
people with mobility 
impairments, and has 
huge experience in the 
travel trade. 


Money management: 
David Clarke has spent 

14 years in banking and has 
worked for three leading 
financial service providers. 
He is now a senior partner 
with Clydesdale Bank and 
his wealth of experience is 
all yours. 


passionate interest in 
housing solutions for 
disabled people. 
Motoring & Transport: 
Helen Smith of 

Mobilise steps outside her 
Disability Now column to 
answer your questions 

on car matters. 


Access & the Environment: 
Agnes Fletcher is a 
disability trainer and 
consultant who can find 
solutions to access problems. 
Property: Kate Sheehan 
is an independent 
occupational therapist with 
20 years’ experience and a 
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Disabled People’s Organisations 
— A Force for Change 


Sat 9th May 2009 11 to 50m — Coin Street Centre, London SE1 


A free one day conference, themes to include, DPO histories, values 
_ skills and issues, personalisation, human rights, equality and 
diversity, current campaigns and future opportunities and risks. 
_ Plus a range of information, advice and capacity building resources 


‘,..disability is 
not about being 
brave, it’s 
about being 


tt 7 iB \; Bs } WY organised...’ 


lan Dury 


PHOTO © BARRY PLUMMER y ; id Wt 
_ Disability LIB is a capacity building project for Disabled People’s 
_ Organisations (DPOs) in England. We offer advice, support and 
information in business skills, management, governance, leadership 
_ campaigning, networking and inclusion. 
Contact us for further details. 


BIG 
LOTTERY 
FUND 


¥, 
& 
LOTTERY FUNDED Telephone: 0844 800 4331 
SMS/Text: 07967 185 752 


Disabil ity | Web: www.disabilitylib.org.uk 


Listen Include Build Email: contact@disabilitylib.org.ul 
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You'll never walk alone 


s@f interests says Peter White 


isabled people have 
learnt the hard way 
over the years to be 
wary of the phrase: 

_ “in your own best interests”. 

_ Much has been justified 

under that vast umbrella 

__ including institutional care, 

aggressive medication, 

_ forced sterilisation — the list 

_ goes on. 

Which is why when the 

_ subject of tagging of 

patients with dementia 

_ comes up, my antennae 

_ begin to quiver, not, | would 


argue, out of a kneejerk 


response to the infringement 

_ of liberty, but from bitter 

experience of how 

“assistance” can become 

“control”. My wife is a 

__ psychiatric nurse, and has 

_ spent many years working in 
_ care homes. She’s also 

| married to me, andis, | 

would say, if anything even 

| more robust than me on this 

| __ issue of self-determination 


| __and personal freedom. Yet | 


still remember the agony of a 
Sunday afternoon when the 
home she was running 

_ Managed to lose the owner's 
mother-in-law, who 

| although in a fairly advanced 
| stage of dementia, liked to 
walk alone, and had become 


When the subject 
of tagging of 
patients with 
dementia comes up, 
my antennae begin 
to quiver, from bitter 
experience of how 
‘assistance’ can 
become ‘control’ 

a real expert in evading 


attempts to stop her. 
To the credit of the home, 


ed cetera 


/ ‘Come on Alf, there’s ) 
_agood fella. It won't | 
hurt, I’ve even had | 


The question of whether or not to offer tracking devices to 
people with dementia isn’t as simple as looking out for their 


although not least because of 
her good connections, no 
panic measures were taken, 
but one can guess the 
reaction had circumstances 
been different. Now, 
supporters of tagging can 
legitimately arque that this 
new technology enables you 
to contemplate more 
freedom, and a more relaxed 
ambience, because the 
constantly-improving 
technology means you will 
know if someone is in trouble. 


commentnow 


Of course the real 
problem lies not with the 
technology — philosophy- 
neutral — but with the 
people who run services. 

“Consultation” is one of 
the most abused words in 
the English language, and 
assurances that people have 
been “fully involved” in a 
decision so frequently prove 
spurious. 

It’s so easy to lose sight 
of the reason care is being 
offered: to preserve for as 
long as possible someone’s 
ability to exercise that most 
human of rights: free 
choice. Tagging on its own 
will neither limit, nor 
increase freedom and self- 
respect. The way it’s used 
undoubtedly will. 


“Scramble all ambulances!) 
Three dementias and two | 


\__ my dog tagged. - 


Alzheimer’s are heading | 
towards the precinct. 3 } 
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Calling for change 


& ~~ | Aconsortium of groups concerned with the rights of deaf 
: people is lobbying hard for that community to have fuller 

access to telephone communications. Christopher Jones 
highlights some obstacles and solutions 


= am one of up to 400,000 
deaf and hard-of-hearing 
people who face daily 

© barriers in using the 
telephone. Since the early 
1990s we have been able to 
use Typetalk, a text relay 
service which uses 
operators as intermediaries 
between callers at no extra 
cost, but modern 
alternative relay services 
such as Video Relay Service 
(VRS) are available to only 
small numbers of deaf 
people in the UK anda 
Captioned Telephone Relay 
Service (CTRS) is no longer 
available at all. 

These new types of relay 
services offer deaf people a 
telephone experience that 
is very similar to that 
experienced by hearing 
people. Calls using services 
like VRS and CTRS are 
increasingly computer- 
based and involve minimum 
delays. VRS uses 
interpreters and CTRS 
provides on-screen captions 
on computer screens. Both 
have a natural, smooth 
conversational flow that is 
also greatly appreciated by 
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hearing people. | want to 
see services like these 
available 24/7 at no 
additional cost to that of a 
standard telephone call. 
Unfortunately for British 
deaf people, several 
fledgling alternative relay 
services have folded 
because of a lack of 
funding. Neither regulation 
from Ofcom, the 
communications regulator, 
nor funding from 
government has yet been 
forthcoming to enable 
modernisation of telephone 


A BSL user tries out Viable's video relay service 


services for deaf people and 
there is no incentive for the 
current funders to develop 
new services. 

The closure of the newer 
style services has often had 
detrimental effects on the 
careers of deaf people. One 
former CTRS user has to 
spend one day every week 
travelling to meet clients 
instead of just picking up 
the telephone. Another was 
promoted to being a 
European director on the 
strength of using CTRS, but 
is now struggling without it 


JAMIE TROUNCE 


and has to use a palantypist 
one day a week for all of his 
phone calls. 

Services such as VRS and 
CTRS enable career 
progression and better 
integration into a hearing 
society. Without them many 
deaf people face increasing 
isolation and have difficulty 
in reaching their full 
potential. 

In some other countries 
deaf people are more 
fortunate. Swedish sign 
language users can sign 
into their smart phones 
and communicate with 
virtually anyone through 
the use of a video relay 
service. In the USA, 
hard-of-hearing, deafened 
and deaf people who have 
clear speech can speak 
directly and fluently with 
hearing people on all sorts 
of devices including the 
latest iPhones. 

In the UK, we lag far 
behind. Americans can 
choose from six services, 
Swedes three and 
Australians four. The British 
have just the one — a text 
telephone relay service 
which is extremely valuable, 
but not keeping pace with 
technology. 

TAG, a deaf consortium, 
is lobbying parliament for 
better services for deaf and 
hard-of-hearing people and 
welcomes your support. 

- Christopher Jones is a 
member of TAG and a deaf 
telecoms specialist. 


r 
issued by HSBC Bank plc. Lines are open 8am to 10pm every day (except Christmas Day, Boxing Day and New Year's Day). To help us 
We may monitor and/or record your communications with us. 


Accessible © 
banking, 


whatever 
your needs. © 


At HSBC, we offer a range of different ways to do your 
banking — and we're confident we can provide an accessible 
solution to your needs. 


It's all about choice. 


Call 08457 404 404 
Click www.hsbc.co.uk 
Come in to your local branch 


HSBC <> 


The world’s local bank 
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From our range of wheelchair cars 4 models are now 
. \.4_,tested to carry 190kg wheelchairs and feature the 
4 latest Hook-i Ratchin or Winchin “a 
of front restraint assembly : 
=” designed to make loading an 
easier operation. 
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Choices in the hear and now 


Blogger and disability trainer Maria Zedda objected to the idea of medicine 


doing all it could to eliminate disability, until she found out that she could stay 


true to herself while still respecting other people’s quite different life choices 


‘ve never liked the idea 
of cochlear implants (Cl). 
Apart from the risks with 
the surgery (three hours, 
invasive) | know | wouldn’t 
suddenly be transformed 
into a “hearing” person. 

Recognising sounds and 
words would continue to be 
exhausting and frustrating. 
More importantly, the idea 
doesn’t appeal because my 
deafness is part of who | 
am. | don’t want to be 
“cured” of being me. 

So when | watched the 
documentary Hear and Now 
recently, | wondered what 
could have prompted two 
bright and successful Deaf 
people (as the subjects Paul 
and Sally definitely are) to 
suddenly decide to get 
implants at the age of 65. 

They’d lived their whole 
lives without hearing. Both 
retired after successful 
careers. Paul, an engineer, 
helped invent the Minicom 
and Sally had been a teacher 
and secretary. Why would 
they want to go through 
with such risky surgery? 

When | was a teenager, | 
might have gone for implants 
too, but they didn’t exist 
then. | grew up in Italy and 
was desperate to hear like 
everyone else. | hated being 


different and the low expec- 
tations that my family, 
friends and teachers had of 
me. The oppression | felt was 
one reason why | ran away 
from home 18 years ago to 
come and live in London. 

Now I’m more confident 
and proud of who | am, 


deafness and all. | don’t 
worry about asking people 
to make adjustments for me 
and when | feel oppressed 
it’s not because of my 
impairment but because of 
the discrimination | get. 
And so | cringe at sensa- 
tionalist media reports of 


livingnow 


medical “advances” that will 
allow disabled people to 
elongate their legs or get 
implanted with bionic ears 
and eyes — like the “plug 
and play” hearing restora- 
tion promised recently by 
developments in stem cell 
research. Sometimes it 
feels as if medicine would 
do anything to help 
eliminate the dreaded 
tragedy of disability. 

And yet watching Paul 
and Sally’s life stories 
unfold, and realising how 
much we had in common 
as hearing-impaired people, 
made me realise that 
ultimately, whatever their 
reason for choosing Cl, | 
shouldn’t be judgemental. 


My deafness is 
part of who | am. | 
don't want to be 
‘cured’ of being 
me 


Their candidacy for Cl had 
nothing in common with 
mine. | might have chosen 
Cl because of my insecurity 
as a teenager but their 
choice was motivated by 
other issues. 

So the film confirmed my 
thoughts on implants for 
myself but made me realise 
that other people have their 
own motives for medical 
intervention. 

- Follow Maria's blog at 
http://blog.wideaware. 
co.uk 
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A splash of political colour 


Lara Masters asks Political Correspondent Gary O’Donoghue about becoming one of the most 
familiar faces on the BBC and keeping up appearances in an image-obsessed industry 


hen we meet at 5pm, 

he’s been on shift since 

six that morning, but 

Gary O’Donoghue is 
warm and enthusiastic about 
answering my questions — even the 
ones he’s doubtless been asked 
hundreds of times before. 

“When | was eight, | lost my sight 
finally the day we got colour television 
at home but being blind gave mea 
Rolls Royce education. My brothers 
went to the local comp but | was 
plucked from this system and sent to 
highly academic special schools. At the 
grammar school for the blind in 
Worcester they let us try anything we 
wanted including learning to drive. 
Our instructor took us to a disused 
MoD airfield; there was one kid up 
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front and four in the back all 
screaming; “Faster, faster!” And we 
played football every day. It’s a dirty, 
dirty game, there were loads of injuries 
but | ended up playing for the Blind 
England Team. 

“The school instilled in us a 
confidence bordering on arrogance so 
when | went to Oxford University and 
met people who behaved oddly towards 
me, | was shocked. | ended up going to 
the university counselling services; they 
gave me a book called Stigma (Erving 
Goffman) which explained the 
processes behind alienation and was 
an enormous comfort.” 

Whilst at uni Gary did work 
experience for the BBC on news and 
politics radio programmes and after 
graduating landed a succession of 


freelance contracts before becoming 
the youngest reporter on The Today 
Programme. 

“I’ve always come across individuals 
who have been prepared to take a 
punt on me” says Gary who recently 
flew to the NATO Summit on the Prime 
Minister’s plane. Gary has covered 
countless poignant political moments 
in his 18 year career including 
reporting from the Macedonian border 
during the Kosovo bombings, working 
on Today in Parliament during the “92 
election and presenting The World 
Service during the Iraq War. However, 
there have been hurdles; in 2007, his 
story that Gordon Brown was flying 
back from holiday to deal with the foot 
and mouth crisis was handed over to 
June Kelly to present on the BBC News 


prompting Gary to take up a 
discrimination case. 

“| love working for the BBC but they 
are a public service broadcaster and 
should be reflecting the people living 
in Britain properly. Recent research 
shows that audiences want to see 
disabled people on TV but programme 
makers need to catch up.” 

Fitting in, in-front of camera, also 
takes determination. “Since working in 
TV, | take lots of advice on my image. 
Five years ago | would buy suits off- 
the-peg, now | get them made-to- 
measure. My partner, Sarah, helps with 
choosing my clothes and the BBC have 
people who will spend your money in 
Selfridge’s for you if you ask them to. 

“A political correspondent has to 
look authoritative and that ties in with 
the way you look. There’s a uniform for 
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 Ath-6th June 2009 
Kemble Airfield, Gloucestershire 
Open 10am daily * Free Admission & Parking 


Showcasing the widest choice of products and 
services to aid an independent lifestyle 
* Be inspired see the latest mobility innovations 


* Feel the experience test drive vehicles, wheelchairs, powerchairs 
and scooters. Plus travel, leisure and home products to enable 
older people and the less mobile to retain their independence 

* Join in sports, demonstrations and activities for all the family 


Register for your FREE tickets at 
www. 0845 241 0390 for co. uk man 
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Since working in TY, | 
take lots of advice on my 
image. Five years ago | 
would buy suits off-the- 
peg, now | get them made- 
to-measure 


the men but also TV correspondent 
‘fashion’. At the moment every 
reporter doing a piece outside is 
wearing a little scarf because 
someone, somewhere, has said a 
splash of colour round the throat looks 
good. Up until Christmas | wore a red 
scarf because | thought it was warm 
and Christmassy, now it’s spring I’m 
wearing a blue one.” 

If he’d take one fashion tip from me, 
I‘d suggest that he wore cooler, more 
distinctive ties. The tie is the one area 
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where men who dress that way can 
make their own statement. Plain silk, 
or something with big bold patterns 
would make him look more 
authoritative. 

Gary sees no point in trying to hide 
or mask his blindness. 

“| try to be as honest as | can with 
showing I’m disabled on TV; if I’m 
walking with an interviewee | carry my 
white stick but | don’t want that to 
deflect from what I‘m saying. The first 
time people see me reading Braille 
they probably won't listen to me but 
they'll get used to it. | tell the 
cameraman to keep the shot nice and 
loose because what you don’t want is 
to see my hands moving just below 
screen without knowing what I’m 
doing; that would really put the 
viewers off!” i 
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autdé bility 
Quality used wheelchair accessible 
vehicles for sale and hire 


USED VEHICLE SALES 


e Friendly, approachable service 
¢ No-obligation demonstrations 
¢ Comprehensive warranty 

¢ Part exchange welcome 

¢ Pre-delivery service 


¢ UK-wide sourcing and delivery 


HIRE VEHICLES 


¢ Flexible hire periods 


¢ Various vehicle sizes 

¢ Insurance and delivery arranged 
ves Autobility Ltd, Unit 2, Newburgh Industrial Estate t 
~~ Cupar Road, Newburgh KY14 6HA if 


- Mobile: 07775 943 939 


Email: info@autobility. co.uk 


_ Freephone: 0800 298 9290 www. autobililf 6. : 


ocalknowledge 
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‘Lotto cash makes Voice louder 


Derby-based Voice UK can boost its national profile, providing access to justice following a grant from the 
Big Lottery Fund says Cathy Reay 


hen a girl 
with learning 
disabilities, 


who had been 


abused by her carer, was 
told she wouldn’t be able 
to give evidence in her 
own trial because she was 
“too handicapped”, her 
parents fought back and 
created a support 
network for other people 
that had experienced 

_ similar injustice. 

That was in 1993 and 16 
years on Voice UK has 
expanded into a large, 
successful organisation 
which continues to help © 
provide equal access to 
justice for people with 


66 | never had 
anything like this 
when | was 
growing up 


learning disabilities. 
Based in Derby, the 
company was frustrated by 
not being able to offer 
personal advice to people 
in other areas of the 
country. So when they 
won their bid for the Big 
Lottery Fund Reaching 
Communities Programme 
earlier this year, it meant 


they could finally provide 
more localised support for 
victims of hate crime. 
Kathryn Stone OBE, 
Voice UK Chief Executive, 
said: “We were very lucky 
that our bid for the fund 
was successful. It means 
that we can build offices in 
regions we feel most need 
this kind of support, which 
are Devon and Cornwall, 
Greater Manchester and the 
Midlands. We’re very 
excited to be able to offer 
a local presence and 
one-to-one casework 
support in those areas.” 
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But Kathryn says the 
funding, in excess of 
£180,000, is not enough for 
Voice UK to do everything 
they had hoped. “Spread 
across three regions over 
three years it’s not as 

much money as you 

would think! But it’s a 
fantastic headstart and 
we're confident that the 


+> CONTACT US 
Do you know of an innovative, small-scale, pilot project, 
ideally one run by disabled people themselves? 


project will achieve success, 
which will give us the 
impetus to move on to 
other areas too.” 

Clare Hodson (pictured, 
left), who has learning 
disabilities and is one of 
Voice UK’s Equal Access To 
Justice project workers, said 
that she never had the 
option of a support network 
like the one she now works 
for. “| never had anything 
like this when | was growing 
up, | didn’t have any support 
in fact, and | think that since 
| have been a part of this 
project it’s made things a lot 
easier for me personally. 

“I’m involved in the 
presentation work we are 
doing for the project and 
I’m really enjoying it. | just 
hope that people that visit 
our new centres will be able 
to take our advice on board, 
then it'll be worth it.” 

- For more information on 
Voice UK’s work, or to 
contact the team visit 
www.voiceuk.org.uk or call 
0845 122 8695. 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
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For Paddy Masefield, South Pacific is no 
longer just a musical: it’s where he found a 
collection of islands as varied as the 
recreational opportunities they offer 


Polynesia’s 


Pacific 


erhaps I’d watched too many 
films of Mutiny on the Bounty; 
but I’d always imagined the 
Tahitian islands to be paradises 
of white sands, turquoise waters, fruit 
laden palm trees and endless sunshine. 
| was right about the first three, but 
the trade winds that traditionally blow 
soothingly from the East, were, even to 
the surprise of the locals, unseasonably 
strong — though you could still cook an 
unscreened duck in a day outdoors! 
However, as I’ve ended up in the most 
expensively priced “water bungalow’, 
built in traditional materials on stilts over 


the coral lagoon’s still waters, and my 
accessible decking ends in a small ladder 
putting me instantly among a myriad of 
small multi-coloured fish, | decide to 
forego sun-lounger occupation for a 
range of different day activities. 

I’m staying at the InterContinental 
Moorea Resort, where amazingly the 
lack of an accessible requested beach 
bungalow results in an upgrade at no 
extra cost to double the price accessible 
accommodation, and free room service! 
Moorea, 11 miles by frequent ferries 
from the better known Tahiti, is just one 
of the 130 islands comprising still 
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colonial French Polynesia. Islands so 
scattered that on a super-imposed map 
they would extend across the whole 
continent of Europe. 

Moorea’s volcanic peaks rise like a 
shark’s jaw from the island’s basaltic 
base. So, forsaking the 37 mile long road 
that encircles the island’s flat perimeter, 
my wife Caroline and | set off on 
horseback into the incredibly lush 
interior (the basin of the old volcano), to 
trek among some ofthe very pineapples, 
vanilla, bananas, mangoes and ma- 
payas (the male pa-payas don’t fruit!), 
brought to the island in vast double- 
hulled canoes by its first inhabitants 
as late as 8O0AD, and recently 
developed as plantations. And sitting 
on something warm and breathing is a 
great swap for a wheelchair! 

Though, an even more astonishing 
stance a day later, was finding myself 
kneeling on a sandy seabed, below five 
metres of water, wearing only an ancient- 
style diver’s helmet on my shoulders. 
Even stranger to discover that due to the 
force of oxygen pumping around my 
face, | could even moon-walk! But was 
almost knocked over backwards by 
continuously encircling touchable giant 
rays, whose undulating wing flaps have 
the feel of feathery mushrooms. 

The also-encircling coral reefs on 
these types of island, we learn later on a - 
catamaran trip, are only broken where 
rivers of fresh water meeting the sea 
have prevented coral growth. So we start 
not in Cook’s Bay — we'll meet the 
Yorkshire seafarers name throughout 
our travelling — but in Opunohu Bay, 


Did you know? 

Tonga is said to have more PhDs 
per head of population than any 
other country and in Tongan 
tradition women enjoy a higher 
social status than men. 
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where Captain Cook actually first made 
landfall in 1777. Sheltered by steep and 
ancestrally important walls of forest, this 
fulfils more of my expectations. Not 
surprising then that Mel Gibson’s version 
of Mutiny on the Bounty was largely 
filmed here. On the outward passage we 
pause to snorkel over a miniature alpine 
range of coral outbreaks, and I’m 
delighted to discover that whichever way 
up my 82 kilo body finds itself, it was 
built for floating! Heading out into the 
ocean leads us to a small motu (island), 
itself part of the reef. We stop again, and 
I’m urged to drop straight into the water. 
It’s only waist high, so.| can swim, kneel 
or float as | google a megabyte of small 
sharks and more rays, all partially 
domesticated by the regular attractions 
of the crews feeding. 

By the time we pay for our one hour 
interaction with confined dolphins, I’m 
beginning to wonder if this is Disney 
Circusland or wild-life experience. 
However, most of our dolphin time is 
spent being taught their physiology 
and habits, close up and hands on. 
Learning that they never fully sleep, 
closing down just one half of their body 
and one eye at a time. I’m also relieved 
to find they are in effect ‘rescued’ 
cetaceans — two are retired from the US 
navy, where presumably they worked 
for Seal platoons! In fact, these 
creatures are here as part of a vigorous 
conservation programme for island 
schoolchildren to learn to preserve their 
fragile marine ecosystem, including 
turtles and whales in summer, paid for 


Did you know? 

Cook by name, captain by 
profession, but James Cook did 
discover “Sandwich Land” in 1775. 
He christened the group of islands 
after the fourth Earl of Sandwich, 
First Lord of the Admiralty. 
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by tourists’ encounters. 

By now I've discovered that most 
different Polynesian languages use no 
more than nine consonants; placing an 
unusual strain on the five vowels. So | 
rarely manage to say “good evening” as 
it translates into “ia orana oe i tei po”. 
And | choose not to say “good morning” 
after crossing to Papeete, the capital of 
Tahiti, where we have pre-paid for 
accessible transport to a hotel for one 
night, only to be met by a minibus driver 
who is convinced he can personally 
throw my 70 kilo electric wheelchair on 
top of our luggage, upside down and 
forced in by kung fu kicks. Result: he 
leaves bags and chair on the quayside 
and drives off. This leads to one of the 
highlights of my journey as we sweep 
into the ultra-posh Radisson Plaza’s 
forecourt in a very battered pickup fish 
truck, with Caroline and chair in the 
back, and myself with enormous and 
drunk French Polynesian fisherman and 
his bait sloshing round up in the cab. 

Interestingly, this is our first negative 
reaction to disability. Elsewhere we find 
immensely strong hands available, but 
only when asked. There is no doubt that 
as the tourist trade dips 40 per cent here, 
the ongoing process of accessibility will 
be speeded still further — hastened by 
French Polynesian anti-discrimination 


laws. So | am never a freak show. Sadly 
though, most local disabled Polynesians 
do not have the same confidence and are 
rarely to be seen in public places. 
Seventy-five per cent of French 
Polynesians live on Tahiti; mainly in urban 
Papeete, with most contact lost with their 
cultural traditions. Our hotel exemplifies 
bland international Americanisation. The 
Radisson chain boasts 1,000 hotels 
worldwide. But perhaps not all offer 
accessible rooms as vast as ours with 
twinned queen-size beds and two toilets! 
We abandon thoughts of roaming in 
town streets named after Joan of Arc, 
General de Gaulle and Marshal Foch, to 
swim in the surf on one of Tahiti’s few 
black sand beaches, as before dawn we're 
on Air Tahiti Nui, bound 600 miles west to 
the adjacent 14 Cook Islands. Here we are 
booked into a beach bungalow with self- 
catering facilities. And this is Pacific 
paradise! Rolling down the short strip of 
sun-bleached sand between our veranda, — 
the palms and the lagoon affords the 
opportunity of snorkelling until a 
spectacular sunset. “Happy hour” arrives 
as the tide goes out and the fish rise. It’s 
also a great time for a mile or two of 
kayaking, or paddling an outrigger canoe. 
On our first evening | take my own seat 
at the front for a traditional “Island 
Night”. I’m wary of cultural shows, as the 
one presented on Moorea seemed more 
like an under rehearsed tourist tit-bit. But 
this one blows me away. The total 
population of the Cook Islands is only 
16,000, with 8,000 on our chosen capital 
island of Rarotonga, many of whom are 
caught up in some way in three months of 
preparation for traditional shows and 
competitions twice a year. I’d compare it 


with Rio “Carnival”, except that here 
tradition replaces novelty, most of the 
family play guitar, ukulele or — the most 
exciting of all — loud percussive wooden 
drum blocks. This is not a history lesson, 
but the very best form of community 
theatre with a big band sound involving 
five to 75-year-olds. 

This is an often overlooked corner of 
the Pacific, though the better known 
islands of Tonga and Samoa to the west 
are less geared up for tourism. Post 
independence in 1965 the Cook Islands 
federated with New Zealand (to the 
south) so even the Island Night’s leading 
drum instructor, Kevin, has a Kiwi twang. 

So if you fancy beach bumming, 
boozing and sun burning in an English 
speaking resort, this might be the place 
for you. In which case, make certain you 
catch Air Rarotonga’s island-hopping 45 


minute service to Aitutaki, very possibly 
— as the lager advert might say — the 
most beautiful island in the world, and 
experience this spectacular atoll, in 
which the lagoon is the heart of the 
island and water taxis the preferred 
transport. Whereas, if you're seeking a 
different lingual and cultural experience 
then try Moorea, fast replacing Bora 
Bora as the place to honeymoon! 

It’s never going to be cheap flying to 
the other side of the world. Flights 
with Air New Zealand helpfully list all 
disability services they will, and won't, 
offer. The average price of a return 
ticket to Tahiti and then to the Cook 
Islands is about £1,200. 

We chose more expensive accomm- 
odation with water, surf and sunset 
views. £2,682 for two of us for nine days 
in Moorea and £1,124 for four days in 


‘New Wheelchair Cars - fee con : 


Nissan X-Trail, Fiat Multipla 


97 Lytham Road, Southport, Merseyside PR9 9UG, Fax: 01704 506607, Email: sales@invatravel.com 


Volkswagen Sharan, Volkwagen Caddy Life, 
Kia Sedona. 


now 


Rarotonga. But accommodation is also 
available from £20 a day upwards, from 
backpackers’ lodges or B&B, toa 
holiday hotel on a catamaran. 


Volkswagen Sharan 
Classic conversion by 
Brotherwood 


Fiat Multiplia 
Side by side with the driver 
Brotherwood conversion 


aes: INVA TRA VEL 
Tel: peebbciic 506608 


www.invatravel.com 
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Leicester’s new £61 million state-of-the-art Curve Theatre recently hosted a visit by the Queen. 
But how well would it host visits by disabled people? 


Outside the Curve, a spec- 
tacular glass facade reveals 
a foyer and café. This stun- 
ning building is incredibly 
curvy inside and out, and 
the marvellously fresh 
design seems to emphasise 
its size and scale. First 
impressions don’t shout 
“theatre” in any way. 

The Curve has three 
entrance points, all step- 
free, with automatic doors. 
The foyer consists of a 
café where the counter is 
at a practical height for a 
wheelchair-user as well as 
a person of short stature. 

The small printed menu 
at the food counter may be 
hard to read for a partially- 
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sighted person or a wheel- 
chair-user, but counter staff 
do help if you struggle with 
it or need your food or drink 
carrying over to a table. 

The bar, on the ground 
floor, is quite high and if 
you’re a wheelchair-user or 
of short stature you wouldn’t 
be able to see over it, but 
there’s also a lower counter 
and the reception is conven- 
ient for just about anyone. 

The step-free auditoria are 
all accessible by spacious 
lifts. And once inside, seats 
anywhere on the plan can be 
removed to accommodate 
wheelchair-using patrons. 

Accepted practice on the 
provision of bespoke audio- 


described (AD) and 
subtitled performances for 
blind and deaf people is that 
members of those groups 
can’t just turn up to any 
show, because choice and 
provision are limited. AD 
headsets and infra-red 
hearing loop sets have to 
be booked in advance. 

Touch tours are available 
90 minutes before each 
performance that let blind 
people explore the set, 
clothes and props but 
these also have to be 
booked in advance. 

Some performances are 
Sign Language interpreted. 
If you are deaf or blind, 
always call the ticket 


has been taking a look 


office ahead of time to 
let them know your 
particular needs. 
Presently there are no 
signs of Braille around the 
Curve but there are tactile 
signs that have big raised 
lettering that is almost 3D. 
With improvements being 
made continually, Braille 
installation could be a 
possibility in the future. 
For now, refreshingly, 
access of a variety of sorts 
and for a variety of people 
does seem to have been 
significantly on the 
design agenda for the 
architects and builders of 
this truly 21st century 
performance space. 


5-14 June 2009 


This year you can also get “Time to Get Active is a great way 
involved, raise awareness and to get fit, celebrate diversity 
funds through Scope’s new and support disabled people 


to achieve equality by raising 
Time to Get Active event. finds for Scope. Why don't 


Time to Get Active events can ae ee 2 cuaiienge?” 
Gabby Logan 


be anything — a walk, swim, TV and radio presenter and 
bike ride — just as long as former international gymnast 
they are active, accessible, 
awareness-raising and fun! 
We provide the support and 
you provide the action. 


give with confidence 


www.timetogetequal.org.uk 
020 7619 7298 
ttge@scope.org.uk 


Scope is a registered charity 
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It never really went away, but now, with more supermarkets trialling bay-abuse penalties, Disability Now, 
Mobilise and the British Polio Fellowship are gearing up to test their effectiveness, says Helen Smith 


hen Baywatch 
_ —) carried out its 
7 last survey on 
bay abuse in 
supermarket car parks two 
years ago, the results 
were disheartening. 
On average, one in five 
accessible bays at super- 
markets was being used by 
someone without a Blue 
Badge. This was the same 
level of abuse recorded in 
2005 and not much better 
than the result from the 
first survey in 2002 where 
one in four bays was being 
abused. 

Armed with these results 
Baywatch (a campaigning 
body formed by Disability 
Now, Mobilise and the 
British Polio Fellowship) 
asked the supermarkets 
what they were going to do 
to improve the situation. 

Back in summer 2007 
ASDA said it had to be 
“quite gentle [with 
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enforcement] because we 
don’t want to upset 
anybody.” Sainsbury’s 
response was slightly better 
and said: “We know that 
people care about it and 
therefore we are going to 
do something about it.” 
Most disappointing was the 
response from Tesco which, 
despite having extremely 
high levels of abuse at its 
stores, said it had “no plans 
to introduce stricter 
enforcement” as it 


“oreferred the carrot 
not the stick”. 

Of all the four super- 
markets surveyed in 2007 
Morrison’s came out on 
top with the lowest level 
of abuse. But like Tesco it 
said it had no plans to 
introduce fining. 

I’m glad to say a lot has 
changed in two years. ASDA 
decided that it didn’t mind 
upsetting people after all 
and in September 2007 it 
started a trial in Manchester 


where bay abusers were 
given a £60 penalty 
charge. Several months 
later this trial proved such 
a success that it was 
extended countrywide. 
Although ASDA was the 
first to introduce penalty 
charges Sainsbury’s was 
quick to follow suit. It now 
also issues Civil Parking 
Notices (CPN) to people 
who abuse bays. Not all its 
stores do this but it’s an 
effective first step to ensure 


JAMIE TROUNCE 
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that disabled people have 
access to the goods and 
services they’re entitled to. 
More recently, Tesco has 
taken its first tentative 
steps. A trial at six Tesco 
stores has been carried out 
using a specially designed 
CCTV bollard to enforce 
disabled bays. These 
bollards are positioned at 
the end of disabled bays. 
A camera inside the bollard 
records the vehicle’s registr- 
ation plate and checks that 
there’s a badge displayed in 
the windscreen. If a badge 
is displayed, the car is 
registered as authorised. If 


it isn’t displayed the keeper 
of the vehicle can be auto- 
matically issued with either 
a warning notice or a CPN. 
This trial is now being 
extended to more stores but 
this is still just the tip of the 
iceberg. | asked Tesco what 
else it was doing to enforce 
its bays. A Tesco spokesman 
told me: “Tesco is very 
committed to making sure 
disabled people can park in 
the disabled bays and we 
do issue penalty charges at 
some stores. Our new store 
design is such that the 
ATM machines are well 
away from the disabled 


parking as we found this 
was one of the main 
reasons for abuse.” 


Although ASDA 
was the first super- 
market to bring in 
penalty charges, 
Sainsbury's was 
quick to follow 


So in the last two years 
there have certainly been 
improvements but 
Baywatch doesn’t think it’s 
enough. Baywatch would 
like to see enforcement in 
every supermarket car park 


as we firmly believe that the 
only way to stop abusers is 
to hit them where it hurts — 
their pockets. 

To carry on this campaign 
Baywatch needs your help. 
In September Baywatch is 
running another survey and 
we need as many people as 
possible to take part. This 
year the questions will be 
simple to answer and you 
can even fill it in online 
if that makes it easier. Keep 
an eye on your magazine 
for your survey form 
later this year and let’s 
hope we see significant 
improvement. 


isability 


The no-nonsense lifestyle magazine and website for 
disabled people, powered by disabled people 


www.disabilitynow.org.uk 


Tel: 020 7619 7323 
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Four-time Paralympian ienaeeae gaan ee 
Sascha Kindred knows all Bac Seam asi: After being 4 (i= % ed 
about winning medals. In a _ presented with his = | 

career spanning 15 years, OBE at Buckingham wh 

and still going strong, the Palace, six-time —! <—- a 
swimmer from Herefordshire Paralympic gold ee — ca 


has picked up 12 Paralympic 
medals, six of them gold, 
alongside a host of other 


medallist Sascha 
Kindred talks to 


titles and awards. — about a 
Last month, he attended — === meeting The Queen, 
Buckingham Palace for an aan “ ~ Beijing’slegacyand — ‘2 = 
len es bs ae to — ~ the future of <2 
e presented with a go pe re ta 
medal of a different kind i Paralympic swimming | 


OTR 


to those he has claimed in in Great Britain 


the pool. 

Kindred was awarded an 
OBE in the New Year’s 
Honours list, and was at 
the palace with his mum 
Beatrice, brother Timo and 
fiancée Nyree Lewis, also a 
Paralympic swimmer, to be 
invested. 

It came just three weeks 
after Kindred visited 
Buckingham Palace along 
with the rest of the 
Paralympic squad for a 
reception to celebrate their 
Beijing success. 

“It shows that our 
achievements are on a level 
par with Olympic athletes,” 
says Kindred. 

“It was really nice for us 
to go and meet the Royal 
Family and for them to 


WARES 


TIMO KINDRED 


show their appreciation for Kindred feels that the greater emphasis placed = games. At my first in 

us representing them and recognition at the very top on the Paralympics, and on Atlanta, the Paralympics 

the country as a whole in level demonstrates how the perception of were held well after the 

the Paralympics. attitudes towards Paralympic sport by both Olympics, and they were 
“For the athletes itshows — Paralympic sport have the general public and in taking down everything 

that we’ve done a great ser- _—_ changed since the early the mainstream media. and demolishing it while 

vice. | feel really honoured.” —_—_days of his career, both in “Beijing was my fourth we were still there and still 
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competing. Even though it 
was my first games, it was 
the worst, though it was the 
best thing in the world at 
the time. 

“We train just as hard as 
Olympic athletes if not 
more so, as we have 
disabilities to overcome, 
and the media coverage 
we’re getting is helping 
because it shows that.” 

Beijing marked a hugely 
successful Games both for 
Kindred personally, who 
successfully defended his 
two titles, and for the 
swimming squad as a whole, 
picking up 41 medals. 


However, he is confident 
that such a benchmark of 
success does not necessarily 
represent a peak for Great 
Britain’s swimmers, and 
that the squad has enough 
depth of young talent to 
continue challenging at the 
highest level. 

“You just have to look at 
Ellie Simmonds — it shows 
that there is the talent out 
there,” he says. 

“| think 50 or 60 per cent 
of the swimming team in 
Beijing were debutants so it 
shows that we have got the 
talent. British swimming has 
good talent programmes 


too like Talent ID, and there 
are coaches going around 
the country looking for 
younger athletes who can 
get involved.” 

But what of his own 
future? Now one of the 
more senior members of the 
GB team, Kindred says that 
he is looking to use his own 
experience to further the 
cause of British swimming. 

“In the seven months 
since being back from 
Beijing I’ve been trying to 
go to schools to promote 
what we do and what the 
Paralympics are about. 

“With swimming galas 
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and competitions which 
maybe | don’t have to go to 
because of the level I’m at, 
I’m still competing in them 
because maybe | can inspire 
others, and | feel like I’m in 
a position where | can give 
something back. 

“In terms of competing, 
I’ve got another World 
Championships in 2010 
after which | will 
re-evaluate then and see 
where | am in the world and 
how the selectors feel what 
level I’m at. At the moment 
in my mind | can go faster, 
and I’m aiming to compete 
in London [in 2012].” 


Disabled women and domestic violence — it’s time to take action 


Leaving an abusive relationship is 
difficult enough — it’s even harder 
if you are a disabled woman — 
especially if your abuser is also 


your carer. 


www.womensaid.org.uk/disability 


Freephone 24 Hour National Domestic Violence Helpline 
Run in partnership between Women's Aid and Refuge 


There is help and support available. 
Go to www.womensaid.org.uk 
for the Women’s Aid Survivor's 
Handbook, available in | | languages 
and audio version, as well as the 
Domestic Abuse Directory. 


womens aid 


until women & children are safe 


Published by Women’s Aid Federation of England 2009, Registered Charity No: |054154.VAT Registration No: 850 5437 31 


0808 2000 24 7 


® 
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... it's not 


that I don't like 


Carry on Crippen! 


Cartoonist Dave Lupton, aka Crippen, has a new 


e-book which is full of stereotype-busting sexy 
Sauciness. Simon Parritt’s been giving it the eye 


atirical and 

political cartoons 

have along 

tradition and it is 
gratifying to see disability 
has become part of that. 
However, in his own words, 
by being “naughty but 
nice” this selection wavers 
more towards a mildly 
Saucy seaside postcard 
than political satire. 

Dave Lupton, or Crippen 
as he is known, has been 
penning cartoons about 
disabled people for a while 
but this is the first 
collection on sex and 
disability. Most people 
should find some of the 
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cartoons amusing, if not 
uproariously funny. They 
work better when dealing 
with the false assumptions 
made about our sexuality, or 
lack of it. It isn’t even that 
“they think” we shouldn't, 
it’s that it doesn’t cross their 
minds, just as we can’t be 
gay and disabled, which is 
another strong theme here. 

| question the wisdom of 
combining Crippen’s text with 
his cartoons, or perhaps the 
style of the text. | do have 
some reservations about what 
he writes, as it seems to stress 
how outraged people are a lot 
of the time and thus detracts 
from the visual message. 


entertainmentnow 


What do you 


mean you're a lesbian - 
we thought you were 


Write or draw, but maybe not 
both together in this case. 
Cartoonists’ silence in words 
liberates them to be bolder 
and braver in their visuals, to 
exaggerate or distort in order 
to make a point that both 
amuses and challenges the 
viewer's assumptions. 

That having been said, | 
still found this a collection 
that may go some way to 
shift attitudes towards 


disabled! 


disability and sexuality. 
When we ourselves can 
laugh at the absurdities of 
living and loving as disabled 
people and have others 
laugh with us, not recoil at 
us, that is surely a sign of 
change. Maybe this book is 
a small sign of that change. 
- Sex and Sexability is 
available from www.dave 
liptoncartoons.co.uk/ 
crippen/products.html 


But I 


thought that he was 
your PA?! 


entertainmentnow 


EE eee 


Mat's kickin’ in flid flick 


Mat Fraser is powerful and ultimately empowered in his latest movie role, 
pitting his martial arts skill against gangland’s worst 


ung Fu Flid, 

directed by Xavier 

Leret, is described 

in the blurb as an 
“ultra-violent contemplation 
on the meaning of life”. In 
reality it falls somewhere 
between the torture movie 
genre of films such as Saw 
and Hostel and an 
underground cockney 
gangster flick, with a dash 
of cheeky chappie humour 
chucked in for good 
measure. 

Starring Mat Fraser, along 
with gangster movie 
stalwart Frank Harper and 
Faye Tozer (formerly of 
Steps), Kung Fu Flid centres 
around the story of Jimmy 
Loveit (Fraser), who has to 
try and rescue his wife and 
daughter from the clutches 
of a people trafficking gang 
led by underworld boss 
Barry (Harper) after a 
bungled revenge attack. 

Kung Fu Flid is at times a 
difficult film to watch, on a 
number of levels. Firstly, it 
is in parts extremely violent. 
Having said that, there are 
also moments that are 
genuinely laugh out loud 
funny, and the more 
wince-inducing elements 
are cleverly intercut with 


Jimmy is actually 
a more positive 
representation of a 
disabled person than 
Is initially apparent, 
and carries 
subtexts of real 
empowerment 


some light-hearted joviality 
which helps to ease the 
visual trauma. 

Secondly, there are issues 
raised on a deeper, more 
semiotic level. Even as a 
disabled person, there were 
occasions where | felt 
uncomfortable with how 
the lead character was 
being portrayed on screen, 
and it took me quite a while 
to get past the idea that the 


whole point of the main 
character was for nothing 
deeper than visual comedy. 
However, this in itself raises 


some very interesting points 


— for instance, who am | to 
question how another 
disabled person chooses or 
allows themselves to be 
represented? | eventually 
came round to the view that 
Jimmy is actually a more 
positive representation of a 
disabled person than is 
initially apparent, and 
carries subtexts of real 
empowerment. After all, he 
comes out on top against 
the bigger, stronger, non- 
disabled characters, albeit 
against a backdrop of 
considerable violence. If the 
humour came out of the 
slapstick of him being the 
victim, | may well have felt 
differently. 

Media theories aside, as 
a film in its own right it 
stands up pretty well. The 
script is at times a little 
flaky, as are one or two 
of the acting performances, 
but that has to be set 


against the knowledge 
that the film was made on 
a shoestring budget, and 
that very few of the actors 
or crew were even paid 
for appearing. 

With that in mind, it’s an 
enjoyable hour-and-a-half, 
that although certainly 
won't be troubling the 
Oscars, is a steadily made, 
well-presented and fun 
film. There will no doubt be 
sections of the disability 
community that will be up 
in arms about it. (Pun 
intended.) However if it 
gets people talking, and 
connecting with the issues, 
| suspect it will have 
succeeded at doing more 
than it set out to do. Two 
thumbs up. 


> Up-to-the-minute listings 


For all the latest arts listings visit 
www.disabilitynow.org.uk/entertainment/arts 
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Sussex Health Care 


Sussex Health Care is an award winning group of care homes founded in 1985. 
The Group now operates 16 homes, predominantly in the West Sussex area, providing 
nearly 550 beds, incorporating specialist care provision as well as care for older people. 


Sussex Health Care has recently opened 2 new purpose-built facilities: 
Beechcroft Care Centre, West Hoathly Road, East Grinstead 
for young people with physical disabilities and learning disabilities. 
Horncastle Care Centre, Plawhatch Lane, Sharpthorne, East Grinstead 
for young people with acquired brain injury and neurological conditions. 


Both homes provide 24-hour nursing care for approx 20 young people in superb 
purpose-built facilities with track hoisting throughout the homes. Each single room is 
provided with en suite facilities. A swimming pool and spa pool are available to all 
service users along with sensory and physiotherapy rooms. 


For further information or to arrange a visit, please contact Corrine Wallace, 
Head of Operational Care Services. Tel: 01403 217338 ¢ Fax 01403 210424 
www.sussexhealthcare.org * email: corrine.wallace@sussexhealthcare.org 


) Sussex Health Care operates the following award winning care homes: 

) BEECHCROFT CARE CENTRE (Physically Disabled & Learning Difficulties) East Grinstead 01342 300499 
BEECH LODGE (Physically Disabled & Learning Difficulties), Horsham 01403 791725 
HORNCASTLE CARE CENTRE (Acquired Brain Injury and Neurological Conditions) Sharpthorne 01342 813910 
KINGSMEAD LODGE (Physically Disabled & Learning Difficulties) Horsham 01403 211790 
NORFOLK LODGE (Learning Difficulties) Horsham 01403 218876 
ORCHARD LODGE (Physically Disabled & Learning Difficulties) Warnham 01403 242278 
RAPKYNS CARE HOME (Adult Care) Horsham 01403 265096 
RAPKYNS CARE CENTRE (Physically Disabled & Learning Difficulties), Horsham 01403 276756 
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Enabled by Design (EbD) 
is an online community of 
people interested in find- 
ing well-designed everyday 
products. By sharing our 
loves, hates and ideas, we 
challenge the one-size- 
fits-all approach to assist- 
ive equipment. 

Often there’s a main-. 
stream product that’s easy 
to use that'll do the same 
job as an assistive product. 
The one-touch tin-opener 


as | have numbness in my 
hands but it’s also a nice 
gimmick that my non- 
disabled friends love too: 
just touch the top and 
watch it go! 

| got frustrated over time 
that all my assistive equip- 
ment, though great in help- 
ing me stay independent, 
looked dated and clinical. 

For example, | used NHS 
crutches for a long time 
but they weren’t intended 


is great for me, for example, - 


Designs for living 


Passionate about form and function, Denise Stephens (left) was inspired to 
set up Enabled by Design when her growing collection of assistive equipment 
made her home look more like a hospital than a machine for living in 


for long-term use. If people 
see you using NHS crutches 
they say: “What happened 
to you?” Last year | went to 
a wedding, dressed up ina 
nice dress, but when the 
photos came back the 
crutches seemed to stand 
out. They were ugly AND 
they clicked really loudly — 
not good in libraries. 

Looking for a replacement 
pair | came across Kowsky, a 
German firm that makes the 
most beautiful crutches in 
the world. They are fairly 
lightweight and fully 
adjustable, have non-skid 
rubber stoppers and a 
comfy non-slip rubbery 
grip, come in a range of 
colours and most import- 
antly don't click! They’ve 
changed the focus on my 
crutches. Now people are 
more likely to ask: “Where 
did you get your beautiful 
crutches?” 

Looking for alternative 
assistive equipment, | felt 
alone and frustrated. | saw 
the need for EbD, developed 
it with my business partner 
and won first prize at the 
first ever Social Innovation 
Camp, a weekend-long 
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wel designed everyday prod: 
bydesign chailenge the one size fits all approach to assistive equipment through the use of clever modern design 


Boot for broken foot 


Derese 
Skull & Crossbones customise 


Domire 
Four wheel shopping trolleys 


nich 
boomer not zimmer 


About Us | Terma & Conditions | 


competition devoted to 
developing online solutions 
to real-world challenges. 
Now EbD has an “ideas 
factory” where users and 
designers can meet each 


other and share experiences. 


People with impairments 
become experts on what 
works for them. Designers 
complain that they don’t 
meet users of equipment, 
just get given a crutch and 
told to redesign it. How is 
design meant to progress 


> Have your say 


- phone us 020 7619 7323 


De 
Foldaway crutches 


Foldaway shopping bag 


Contact Us | Accamsiéity | Feerinnck 


without dialogue? Who’s 
to say that the crutch as 
we know it is the ultimate 
design? Why not start 
from scratch? Speak to 
people who use them 
day-in and day-out and 
discover the best solution. 
EbD is a work in 
progress so please give us 
your feedback on the 
accessibility of 
www.enabledbydesign.org 
- Denise Stephens was 
talking to Kelly Mullan 


- write to us Disability Now, 6 Market Road, London N7 9PW 
- email us editor@disabilitynow.org.uk 
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careersnow 


worklife 


Chris's Olympic comeback 


Chris Lomas had a successful career in the computer industry before a brain 


haemorrhage led to his being unable to work for over eight years. Now back in 


employment, he’s involved in a London Olympics construction project 


work in the commercial 
department for Atkins, a 
contractor working on the 
2012 Olympics, where my 
official job title is “Graduate 
Project Support Officer’. 

My role is acting as a 
commercial link between 
Atkins and the Olympic 
Delivery Authority’s 
delivery partner. | tie the 
loose ends together. 

| was a project manager 
within the computer 
industry before 2000, when 
| had a brain haemorrhage 
that basically did in my left 
side. After that, | was left in 
a bit of a quandary as to 
what to do with my career. 
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I'd always fancied going 
to university. I’d left school 
with O-Levels but didn’t 
get any A-Levels so | 
needed to do an “Access 
to University” course, 
which took a year. Then | 
did an environmental 
science degree, so four of 
the years | was out of work 
were in education and the 
other time was really rehab 
and physiotherapy, so it 
wasn’t eight years of sitting 
around on the sofa. 

At university we had quite 
a good careers department 
which set up a day of 
meetings with various 
groups such as Scope and 


RNIB, for all the disabled 
students, to try and help us 
get into work. Scope’s 
leadership recruitment 
scheme seemed a good 
option for me, so | applied 
for that and got into their 
pool of potential 
candidates. Luckily the 
Olympic Delivery Authority 


was promoting diversity at 
the time and got in touch 
with Atkins and things went 
from there. 

I’ve now been employed 
by Atkins since the start 
of the year and been 
provided with specialised 
office equipment that 
helps me write longer 
documents. My telephone 
has been adapted and 
I’ve got two screens 
attached to my PC 
enabling me to use it 
more effectively. 

It’s nice to know that my 
kids are excited and proud 
about me working on the 
Olympics. My parents are 
definitely proud that I’ve 
been able to move 200 
miles away from them and 
look after myself. The main 
thing it’s given me is self- 
confidence, moving from 
one support network and 
setting up anew one ina 
new city miles away from 
everywhere. 

Motivation has never 
been a problem with me, 
though. | always wanted to 
get back into work and have 
a career. Everyone’s entitled 
to that, aren't they? 


CHRIS LOMAS: CAREER PATH 


@ 1982: Left school in 
Cheshire 

® 1982 to 2000: Various 
roles in IT industry 

@ 2000: (Assistant) Project 
Manager 

@ 2000: Cerebral vascular 
accident 


@ 2005: “Access to 
University” Course at 
North Trafford College 

@ 2008: Environmental 
Science degree at 
Manchester 
Metropolitan University 

®@ 2009: Joined Atkins 


FOR SALE - Tel: 020 7619 7336, Fax: 020 7619 7331, 
Minicom: 020 7619 7332, email: 


patrick.durhammatthews@disabilitynow.org.uk 


CARS/VANS/CARAVANS 


FIAT DOBLO 1.4 High-roof, red, 
e/windows, pas, central locking, 
CD Player. With wheelchair 
conversion by Aspect 
Conversions incl manual rear 
ramp and inertia belts. Carries 5 
without wheelchair or 4 with. 
Fsh, only 2 owners from new, 
29.5k miles, registered May ‘06, 
still under warranty, asking 
£6,450. Willing to deliver. Tel: 
01282 613466 (Lancs) or email: 
donal.cummins@gmail.com 


DRIVE FROM WHEELCHAIR 
white Mercedes Benz Sprinter, 
registered 2003, Model 208 Cdi, 
only 35k miles. Adaptations 
include remote control rear doors 
with RICON tail lift, small 
extended steering wheel with 
10-way control for lights, 
indicators etc. Lightened brakes, 
foot pedal. Ideal for Muscular 
Dystrophy user. Fully integrated 
lock down system, additional 
driver seat for second driver, 
Pioneer 6 CD Disc Changer, 
stereo with Bluetooth 
Connectivity or telephone and 4 
way speakers at rear. Carries 5 
including wheelchair driver, full 
MOT and full service history, one 
owner from new. £7,500 ono. Tel: 
07944 741920 (Lancs area) or 
email: kevmooney] @live.co.uk 


MERCEDES VITO 113, drive 
from wheelchair, (2003), 2.11, 
petrol, dark green, five door (two 
sliding), one owner excellent 
condition, 7,000 miles as only 
used in town, MOT. Conversion 
includes drive in tie down (driver 
position & rear passenger) with 
quick release, electric break/gas, 
2 way joystick steering, electric 
handbrake, push-button ignition, 
electric gear selector, rear entry 
RICON lift (with manual override) 
and door operated by key fob 
remote control, drive-in seatbelt, 
firetrace automatic fire 


extinguisher, electric headrest, 
12-way infra red system to 
operate primary controls. Can be 
converted for able-bodied driver 
very easily, switch 2 buttons and 
with interchangeable seat, normal 
steering wheel and pedals will 
take 5 minutes. Fully carpeted / 
tinted windows all round, back- 
up batteries, immobilizer, electric 
windows, central locking, No rust, 
Front Bumper Metal Nudge Bar . 
CD/Radio with remote control. 
Excellent condition, £10,000 ono. 
Tel: 07732 147917 (N London). 


VW CARAVELLE 2.5 Tdi, silver, 
7 seater, registered 1997 (R reg), 
146k miles with new engine at 50k, 
pas, e/windows and e/mirrors. 
Cotrim Wheelchair Conversion 
removed but anchorage system still 
in situ and ideal for large families 
with a wheelchair user. Only one 
owner from new, fsh, recent service 
and MOT, towbar, £2,900 ono. Tel: 
01590 622513 (New Forest, 
Hants) or mobile: 07791 769004. 


WHEELCHAIRS/SCOOTERS 


CARONY 12” TRANSPORT 
wheelchair enables chair with 
passenger to transfer directly into 
front passenger seat of car. No 
anchorage system or belts needed. 
Easy to install and operate. 
Comprises: base unit to replace 
original car seat, wheel unit, 
upholstered chair, swivel base. For 
further details on system go to 
autoadapt.org.uk. In very good 
condition, asking £450 ono. Tel: 
01629 534138 (Matlock, Derbs) or 
email: tm.shields@tiscali.co.uk 


QUICKIE GROOVE MWD. 
Purchased May 2008. Seat width 
17”. Left mounted swingaway 
hand control. Powered backrest 
recline. Powered lift and tilt. 
Powered elevating footrests. Very 
little used. Cost £8,453. £6,000 
for quick sale. Tel Brian: 01922 
447551 (Walsall) or email: 
brianwright1 @blueyonder.co.uk 


BRIG-AYD CONTROLS 150KG 
wheelchair/scooter hoist. 6 
months old. Cost £1,800 suit 
saloon, hatchback, estate etc. 
£750 ono. Tel: 01323 768174 
(East Sussex) or email: 
Roythomsett@aol.com 


ADULT DA VINCI 'Speeder' 
manual hand cycle with 
adjustable sliding seat (wide), 
purple split frame (frame splits in 
two for storage), 7 speed gears, 
hand brakes for rear wheels. Cost 
£2,100 in 2007, nearly new, 
available for £1,500 ono. Tel 
Jane: 020 8288 1037 (Location: 
SW London/Surrey) or email 
janeyoung@blueyonder.co.uk 


HOUSEHOLD & FAMILIES 


A.J. WAY ELECTRIC reclining 
chair with 5 positions from 
vertical to horizontal. Hand held 
switch with battery back up. Pale 
beige colour. Used only 2 weeks, 
in pristine condition, with all 
supporting literature. £750 ono. 
Tel: 01392 274776. 


for sale/classifieds 


MEDITREX PACIFIC 
HOMECARE bed, with electric 
hand controls, high/low 
adjustment, back raise and 
leg raise with knee bend. 
Slatted mattress support, cot 
rails, lifting pole, light wood 
frame. As new, cost £1,000, 
asking only £350, buyer 
collects. Tel: 01273 262893 
(Hove) or email: 
antburt@ntlworld.com 


CRAFTMATIC MODEL 1 
ADJUSTABLE bed, 
electrically button operated 
(low voltage hand controls 
with electric memory) with 
rise/recline function and 
variable speed wave massage 
system. Reversable mattress 
with back comfort and care 
firmness. King size (135 cm x 
200 cm) with pocket spring 
mattress. 5 year guarantee, 
with full operation manual. 
Only 18 months old, £1,500 
ono. Tel: 07728 776437 
(Weymouth). 


RECRUITMENT 


"a voice for people with learning difficulties" 


People First (Self Advocacy) 
Charity No 1057354 
Unit 3.46, Canterbury Court, Kennington Park, 1-3 Brixton Road, 


SW9 6DE. Tel: 020 3176 0960 


People First is an organisation run by and for people with learning 
difficulties to raise awareness of and campaign for the rights of 
people with learning difficulties and to support self advocacy groups 


across the country. 


We are Recruiting for: Money Planning and Management Worker. 


This job is for a disabled person: 21 hrs per week (salary Scale SO1. 


£27,723 pro-rata). This is a fixed term contract until July 2011. plus 
stakeholder pension. 


The successful candidate for this post will have had experience of 
fundraising, money management and planning of finances within a 
disabled people’s organisations (DPO). You will be working on a 
major project to capacity build DPOs and you would also work with 


our partner organisations. 


Interviews to take place from week of 25th May 2009 at the 


London office. 


For further information & application pack please send a A4 SAE, 
to People First (Self Advocacy), Unit 3.46, Canterbury Court, 
Kennington Park, 1-3 Brixton Road, SW9 6DE, or visit our 


Website — www.peoplefirstitd.com 


The closing date for receipt of all applications is 30th April 2009. 


www.disabilitynow.org.uk 65 


LONDON DEAF AND DISABLED LONDON 
PEOPLES ORGANISATIONS CIC §=—s COLIN ILS 


We have a chair, we have a board and now we need a dynamic 
staff team to help us achieve the goals for the London Deaf and 
disabled peoples organisations CIC. 


Two exciting opportunities for dynamic people to use their skills, abilities to develop a new second 
tier organisation of the Deaf and Disabled Peoples organisations in London. 


Poticy MANAGER 
£ 40,104 - 42,726 (NJC scale P05, point 44 - 47), 5% pension 
35 Hours per week 


The policy manager’s job is to analyse policy, undertake social research. Coordinate the community response. 


The policy worker will: 

Be a social policy researcher; Have experience of project and budget management; Be an excellent influencer 
and communicator; Be able to reflect the diverse views of London’s Deaf and disabled peoples organisations; 
Be a Self administrator and; Will be able to write clear and accessible reports. 


ComMUNITY DEVELOPMENT WoRKER 
£34,707 - £37,476 (NJC scale PO3, point 38 - 41) 
5% pension 


The Community Development worker will: 

Be a network and relationship builder; be supportive to new and existing DDPO’s; be an excellent 
communicator; have experience organising community networking events; have a good understanding of 
organisational development; have a good knowledge of training and organisational capacity building; and be a 
problem solver. 


The successful candidates will have a understanding of the social model of disability and the cultural model of 
Deafness. Be able to demonstrate a commitment to equal opportunities and have a good understanding of 
discrimination experienced by deaf and disabled people, have direct experience of Deaf or disability issues. 


For more information on the roles or to request an application pack please contact; Clare Kiely, 0207 934 9549, 
Fax 0207 934 9539, clare.kiely@londoncouncils.gov.uk or visit the grants section of the London councils 
website, www.londoncouncils.gov.uk Application packs are available in alternative formats, video and audio 
submissions will be accepted. Application deadline: 30 April 2009 
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National Offender | 
Management Service 


Volunteers = Lay Advisers= | 
Public Protection Arrangements 


MAPPA is the multi-agency public protection arrangements through which the 


police, probation, prison, social care services and others work together to 


manage the risks posed by violent and sexual offenders. This work involves 


complex issues. It is important that the wider community has a voice in the 


way these issues are managed. 


Two Lay Advisers sit on each area's MAPPA Strategic Management Board. If 
you are interested in representing your community, challenging and asking 
questions of the professionals, we would like to hear from you. This is an 
unpaid part-time post. It will also involve some travel within your area. 
Allowances will be available to cover expenses. In return we can offer excellent 
support and ongoing training. 


Currently, there are vacancies across England and Wales. Further details, 
including an application form, can be obtained from MAPPA@justice.gsi.gov.uk 
or telephone 020 7217 5136. 
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*~ Motability 


All of our superb Motability 

Accredited Used Vehicles are 
available on our LOW DEPOSIT 
MOBILITY FINANCE PLAN 


2001(51) 
2002(02 
2001(51 


) 
) 
03) 
54) 
) 
) 
) 


2001(51) 
2001 (Y) 
2004(04) 
2003(53) 
2005(05) 
2004(54) 
2004(54) 
2005(05) 
2004(04) 
2002(02) 
2005(55) 
2007(07) 
2007(57) 
2008(58) 


We will gladly accept ® 


your car, mpv 
mobility vehicle 
or 4x4 in part exchange 


Suzuki Wagon R Liberty 1.3 GL, 43,000 mis, 
Suzuki Wagon R Liberty 1.3GL 5sp, 28,000 mls 
Vauxhall Agila 1.2 Liberty 5sp, 11,000 mis 
Suzuki Wagon R Liberty 1.3GL 5sp, 6,000 mls 


Renault Kangoo 1.4 Authentique 5sp, 38,000 mis 
Renault Kangoo 1.4 Authentique 5sp, 29,000 mis 
Renault Kangoo 1.4 Authentique auto, 24,000 mis 
Renault Kangoo 1.2 Authentique 5sp, 18,000 mis 
Fiat Doblo 1.3 JTD Active 5sp, 31,000 mls 

Fiat Doblo 1.3D Multijet Active 5sp, 17,000 mls 
Renault Kangoo 1.6 Authentique auto,18,000 mls 
Renault Kangoo 1.2 Authentique 5sp, 6,000 mis 
Fiat Doblo 1.3D MultiJet Active 5sp, 29,000 mls 
Fiat Doblo 1.3D MultiJet Active 5sp, 9,000 mls 
Renault Kangoo 1.2 Expression, 5sp, 28,000 mis 
Fiat Doblo 1.9JTD Dynamic 5sp, silver, 15,000 mis 
Renault Kangoo 1.2 Authentique 5sp, 4,000 mis 
Fiat Doblo 1.4 Dynamic 5sp, 5,000 mis 

Fiat Doblo 1.9 JTD Active 5sp, 38,000 mis 
Renault Kangoo 1.2 Authentique, 9,000 mis 
Renault Kangoo 1.5D Authentique, 8,000 mis 
Renault Kangoo 1.2 Authentique, 2,000 mls 
Citroen Berlingo 1.4 MultiSpace, 7,000 mls 

Fiat Doblo 1.4 Dynamic, 2,000 mis 

Peugeot Partner 1.4 Totem, 3,000 mls 

Renault Kangoo 1.2 Authentique, 1,000 mls 
Renault Kangoo 1.2 Authntique 5sp, 3,000 mls 
Renault Kangoo 1.6 Authentique auto, 9,000 mis 
Citroen Berlingo 1.4 Multi Space 5sp, 3000 mls 
Renault Kangoo 1.2 Authentique 5sp, 300 mls 
Renault Kangoo 1.5D Expression 5sp, 3,000 mis 
Renault Kangoo 1.6 Authentique auto, 900 mls 
Renault Kangoo 1.6 Open Road auto, 400 mis 
Peugeot Partner 1.6 HDi Escapade 5sp, 300 mis 
Vauxhall Combo 1.4 Tour 5sp, 2,000 mls 


Fiat Ulysse ELX 2.0D 5sp, 64,000 mls 

Kia Sedona SX 2.5 auto, 41,000 mis 

Kia Sedona CRDi, 5sp, 58,000 mis 

Peugeot 807 2.0 GLX, auto, 46,000mIs 

Kia Sedona CRDi, auto, 17,000 mis 

Mercedes Vaneo 1.6 Trend, auto, 47,000 mls 
Mercedes Vaneo 1.6 Trend auto, 32,000 mis 

Kia Sedona CRDi SE , auto, 31,000 mis 

Mercedes Vaneo 1.6 Family auto, 33,000 mis 

VW Sharan Brotherwood, Hi Roof, auto, 23,000 mls 
Volkswagen Transporter 1.9TDi, 5sp, 23,000 mls 
Volkswagen Caravelle, TDi SE, auto, 17,000 mis 
Kia Sedona , CRDi GS, Full Low Floor, 6sp, 5,000 mis 
Fiat Multipla Brotherwood ‘Side by Side’ 1,000 mis 


Peugeot Expert Combi, 1.9D, 5sp, 61,000 mls 
Renault Master 2.5D 5sp, 24,000 mls 

Citroen Dispatch 1.9D, 5sp, 34,000 mis 

Fiat Ducato 2.0D 5sp, 26,000 mls 

Renault Master 2.5D 5sp, 14,000 mls 

Peugeot Expert Tepee, 1.6 HDi, 5 sp, 1,000 mls 
Peugeot Expert Leisure, 2.0 HDi, 6sp, 400 mis 


Vexel Quovis ‘Drive From’ autos, choice from 1,000 mls 
Suzuki Life 1.3GL Drive From auto, 12,000 mls 


Jubilee Automotive "yaar: 
No.1 in the UK for wheelchair accessible vehicles 
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£10,995 
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£4,995 
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£5,995 
£5,995 
£6,295 
£6,595 
£6,995 
£6,995 
£7,295 
£7,395 
£7,495 
£7,995 
£7,995 
£8,245 
£8,295 
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£8,495 
£8,995 
£9,195 
£9,295 
£9,295 
£9,495 
£9,595 
£9,895 
£10,495 
£10,495 
£11,795 


£5,995 

£6,995 

£8,995 

£10,995 
£11,295 
£11,695 
£11,995 
£11,995 
£12,995 
£12,995 
£12,995 
£19,995 
£19,995 
£21,995 


£3,995 
£6,995 
£6,995 
£9,995 
£14,795 
£17,995 
£19,995 


£3,995 
£13,995 


Mercedes Viano LWB 2.2 Cdi, Drive From auto, 28,000 mls £17,995 


Suzuki Life 1.3GL Drive From Tiller Steering, 1,000 mls 
Renault Trafic Solus 1.9TDi Drive 12 auto, new 


www.jubileeauto.ne 


£19,995 
£25,995 


eG 


from our central location” 


on our high quality, low 
mileage 


OUR PRICES INCLUDE 
minimum a YEARS 


 AScan 


WARRANTY 


Jubilee Automotive Group, Woden Road South, Wednesbury, West Midlands, WS10 ONQ. Opening Hours: Mon - Fri 9am-6pm / Sat 9Yam-4pm 


for sale 


2008 Citroen C8 Exclusive Cirrus 2.2HDi 2005 Kia Sedona 2.9 Turbo diesel 2004 Renault Kangoo |.2 16 valve Petrol 
Auto |73hp (J8639) Silver, 4 seats, 2,500 miles, (J8504) Metalic blue, 4 seats, 25,226 miles, Full (J7623) Blue, 3 seats, 17,066 miles, Lightweight 
Two removable rear saloon seats. £23,495 length lowered rear floor. £15,995 Ramp, Lowered rear floor. £8,395 


2007 Fiat Doblo Aspen 1.3 Turbo Diesel | 2007 New Shape Mercedes 2008 Renault Kangoo 1.2 Itr Petrol (J8279) 


Multijet (J8616) Electro Grey, 3 seats, 19,000 Sprinter SWB Disabled Driver 2.2 itr 
miles, Full Width Lightweight Ramp, Lowered rear Turbo Diesel 209 (J8653) 3,000 miles, 
floor for wheelchair access. £8,750 Remote controlled rear doors and Ricon 


2006 Fiat Scudo Combi Montana 2.0JTD___ it. £23,995 


(J7943) Slate Grey, 5 seats, 17,500 miles, Full Width 2004 Volkswagen Caravelle Wheelchair car 


Met blue, 3 seats, 1,900 miles, Lightweight Ramp, 
Lowered rear floor. £9,250 

2005 Chrysler Grand Voyager Auto 2.8 ltr 
Turbo Diesel (J8334) Met black, 4 seats, 37,000 miles, 
Full Width Lightweight Ramp, Lowered rear floor. £15,995 


2008 Peugeot Expert Teepee SWB Montana 


Lightweight Ramp, Lowered rear floor for wheelchair 2.5 TDI 130 Bhp (J8380) Wheat gold, 37,000 MK3 HDI (j8201) Azzuro Blue, 4 seats, 1,700 miles, 


access. £10,950 miles, RICON electric wheelchair lift. £14,695 


Lightweight Ramp, Lowered rear floor. £19,750 


www.gmcoachwork.co.uk | 0845 076 0963 


LEITH AUTOS 


05 (55) Renault Kangoo 1.2 Authentique Manual, 
17,000 miles, PAS, ABS, AIR-CON, Central Locking, 
Gleneagles Conversion. £4,850 


03/52 Peugeot Expert 1.9 diesel, 25,000 miles, FSH, 
PAS, central locking, 4 seats, low floor with ramp, 
electric windows, electric mirrors, Constables 
conversion. £3,995 


04/53 Toyota Hi-Ace 2.5 GLS diesel, wheelchair 
access ramp, 4 seats, central locking, electric windows, 

electric mirrors, choice of 31,000 miles £4,995 or 

26,000 miles £5,395 both FSH. 


Nissan Prairie LX 1992, manual, Brotherwood 
conversion, highroof, low floor, swivel passenger front 
seat, MOT 1 year, 70,000 miles, PX to clear. £1,495 


1 YEAR WARRANTY INCLUDED IN PRICE ON ALL 
VEHICLES FOR FURTHER DETAILS PHONE 
0208 200 0502 or 07831 190837 


COTSWOLD COTS 


Build Cots and Beds for Adults and 
Children with Special Needs 


We Design And Build Any Cot 
or Bed You Need. 


Extra Strong Playpens. 


New Products Extra Large Stairgates. 


: Fitted Padded Play Areas. 
High Quality ; Fair prices 


Information Phone 01993 842885 
Mobile 0777 3136480 


DISCLAIMER 
Disability Now is not responsible for 
claims made in the adverts it prints. 
Readers are advised to check claims with 
advertisers before relying on them. 
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classifieds/holidays 


RECRUITMENT 


la 


Experienced 
Fundraiser 


Freelance, 2 days per week, flexible hours, 
home - based. 


One year contract from June 2009. 
Fee negotiable. 


Magpie Dance is an award-winning inclusive dance 
company based at The Churchill Theatre in Bromley, 
with a national reputation built over 23 years. 


We work with over 200 people of all ages with 
and without learning disabilities each year across 
South London and beyond, have an enviable 
fundraising track record and are known for 
ground-breaking work in contemporary dance. 
We're looking for someone to find new and 
nurture existing partnerships to help us take 
things to the next stage... 


Send your full postal address requesting an 
application pack to: Laura Riches, General 
Manager, 020 8290 6633, 
laurariches@magpiedance.org.uk 


Application deadline: 5pm, Friday 8th May 2009. 
Interviews: 19th & 20th May 2009. 


Magpie strives for equal opportunities and welcomes 
applications from all sections of the community 
www.magpiedance.org.uk 


Patrons Richard Wilson OBE & Kellie Shirley. 
Registered charity no 1062185. 
Co Limited by Guarantee No 3292609. 


LOTTERY FUNDED 
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Choose the accessible holiday in Spain to suit you 


Accessible Coastal Apartment 
Probably the best located 
accessible apartment in Spain — 
Right on the beach. 
Front line, ground floor & 
totally wheelchair friendly. 
Roll-in shower & mobile hoist. 


Accessible Rural Guesthouse 


Discover the real Andalusia 
No stress — totally accessible. 
Roll-in showers. Swimming pool with B 
hoist. Mobility aids and care available. | 
Great food. Accessible transfers & 
great excursions. 


— Cyprus™ wheelchair friendly Roce? 
luxury private villa (max 12 adults), 
set in 2% acres own grounds 


Specifically designed this new luxury villa comprising of 
6 double bedrooms (2 x ensuite), open plan formal dining 
room, lounge, kitchen (all mod cons), television lounge (Sky 
tv/CD systems), and outside living areas overlooking large 
swimming pool with steps for easy access (1.2m depth and child 
safety fencing), sunbathing area and outside B/Bque. Sited within 
2 % acres of gated/fenced grounds the villa is 4 mile from the 
picturesque village of Skarinou, close to the motorway half way 
between Larnaca and Limmasol. Designed for an extended 
family/two families or small group to enjoy luxury living yet with 
room for privacy if required. Discount available upon request. For 
more inf please visit www.exclusivevillacyprus.com or tel/fax 
Christine and David Williams on 0161 491 5910. 


i CWDC is inviting tenders to support the engagement of children and 
m™ young people with disabilities and special educational needs in the 
1 development of the children’s workforce. 


CWDC aims to improve the lives of children and young people by ensuring that the people working 
with them have the best possible training, qualifications, support and advice. 


CWDC wants to engage children and young people in the development of all projects to support the 
workforce that works with children with disabilities and special educational needs. 


We want to ensure that children and young people’s views are taken into account when decisions 
are being made about services that affect them. 


We are inviting tenders from organisations or consortia of organisations who can evidence their 
work in this area. 


Reference: NP0803/001/PL 
Deadline for tender submission: 1pm 22 May 
Contract Start Date: From 2 June 2009 


How to apply: 


If you are interested in finding out more about this tender 
please visit: www.cwdcouncil.org.uk/tenders 


If you have any questions regarding this opportunity, 


. please email: tenders@cwdcouncil.org.uk with the reference 
in the email subject line. 
_ Applications should be returned to: ( ( ( 


Tenders, Children’s Workforce Development Council, 
2nd Floor City Exchange, 11 Albion Street, Children’s Workforce 
LEEDS, LS1 5ES. Development Council 


Holiday Cottages with Access for All 


Royal Deeside, in the heart of 
the Cairngorms National GN 
Park. 4 superb Award Winning | 
self-catering cottages. Located 
on the banks of the River Dee, overlooking 
Balmoral. Designed and equipped to the highest 
standard with excellent facilities for disabled 
. people, their families and friends. Ceiling hoists, 
hi-lo beds, wheel-in showers, commode, shower 
chairs, pressure relief mattress, monkey pole etc. 
Tel: 013397 42100. 
www.crathieholidays.org.uk 
e-mail: office@crathieholidays.org.uk 


op 


Creedy Manor | 


Four star, stone cottage apartments offering self-catering 
accommodation near Exeter (7 miles) and just 1/2 mile Crediton. 
Ideal central location for holidays, short breaks or for business. Four 
character apartments, one of which is designed to accommodate 
wheelchair guests (wet room style shower). Choose from the many 
varied attractions, activities and places of interest Devon has to 
offer. Enjoy our on-site estate lakes abundant with small birds, 
kingfishers, water fowl all surrounded by wildlife and woodlands. 
Tel (01363) 772684. www.creedymanor.com 
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holidays 


Disabled Access| |Disabled Access MELLWATERS BARN 


i. LUXURY AND SPACIOUS SELF CATERING ACCOMODATION 


- Spain 
- Portugal 
- Tenerife 


ge i 
| WEGSe:. 


gg - Cuba 
aud - Egypt 
a: | - Florida 


Wake up to wildlife on the edge of England’s last wilderness, 
with quiet country roads and magnificent scenery. 
Beautiful clean air and spring water these award winning 
cottages are designed for a perfect relaxing holiday. 


- Carribean 


Wheelchair accessible 
apartments to let 


Free 
a r re) Cc h u r e ' Hoists in the bathrooms of three cottages. 


One cottage has a level entry shower room (wet room). 
Spacious living area and kitchen, in larger cottages wheelchair 
access throughout. 

For an internal view of any cottage please visit our website: 
www. mellwatersbarn.co.uk 


All cottages have iifts and profiling beds. 


Molift Hoist, Shower Chair 
& Changing Table available 


Rates: £165 to £360 per cottage per week, depending on size of cottage and 
season. Short breaks also available. Prices include linen, heating, electricity etc. 


Sea Se Le DES Mellwaters Barn, East Mellwaters Farm, Bowes, Barnard Castle, DL12 9RH. 


Tel: 01833 628181 Fax: 01833 628020 
www.disabledaccessholidays.com Email: mellwatersbarn@aol.com Web: www.mellwatersbarn.co.uk 


for full details please visit... 
www.dah-europe.com 


J ee 


Wish you were here? 
Every destination has a roll-in shower 


Holidays 
| AOR 
Disabled 
Persons 
Flights - Tenerife, Lanzarote, 
Malta, Crete, Cyprus, 
Majorca, Mainland Spain, 
Algarve, Egypt and Florida 
Holiday Homes in France 


Further Details at 
www.access-travel.co.uk 


Access Travel _ 
6 The Hillock, Astley, Manchester. M29 7GW 
@ 01942 888844 Qed 


DN DEADLINE - June published 26 May. Classified deadlines: Booking: 1 May. Copy: 6 May. 


Request our 2009 Brochure 
UK & Europe 
Tel: 01772 814 555 


www.accessatlast.com 
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TREGOOSE FARMHOUSE 


Luxury Self Catering Accommodation Helston, Comwall. 


A spacious and luxurious farmhouse set within the peaceful 
Cornish countryside. Ideal location for exploring south and west 
Cornwall’s beautiful coastline and countryside. 


Heated Indoor Swimming Pool & Private Games Room. 
is 


The ground floor has been especially adapted for disabled people 
and includes a double bedroom, single bedroom and wet room. 
Sleeps 3 (+1 cot) or the complete property sleeps 10 (+2 cots). 


For more information please call Hazel on 


01209 714314 or 07977 269936 


or visit www.tregooselet.co.uk 


| All carefully designed for tetraplegic owner. Ceiling hoists Electric 
hi/lo profiling beds Shower/toileting chairs Pressure relief 
mattresses W! Large caravan. 
Superb location and views. South-facing balcony Lake 
cruises, pubs, restaurants, many other attractions only 
5-30 minutes away. Similar accommodation in prime 


location at Also apartments 
on level sea-front prom-path sea/mountain views 
sleeping 6+4 at Hey . See 


www.theukweb.com/disabledholidays or call 01274 588142 


ROSECRADDOC - CORNWALL 


Jade Cottage is a luxury 2-bedroom, detached self-catering cottage, 


Holiday Villa To Let 


Tel: Mr or Mrs Costelloe 
=) 01670 761242 or 07960416820 
Email: dazsmi2k@yahoo.co.uk 


§ Two stunning wheelchair 
accessible properties in 
the idyllic rural setting of 
Perigord Vert. 

The pane Maison sleeps up to 10, the Petite Maison 
up to 5. Contact Ed Passant on 01233 731097 
or ed@accessholidays.com 
www.accessholidays.com 


Magnificent Farmhouse with private 

heated pool and pool hoist. Sleeps 

2-14, 1 acre garden. Huge ground floor 

bedroom with en-suite bathroom 

and wheel-in shower. Mobile hoist. 
further bedrooms and 3 more 
athrooms. Beautiful beamed dining 


enjoying a peaceful location, with level parking, and wheel chair friendly 
access fo the front and rear. The cottage offers non-smoking 
accommodation sleeping up to 4 with 1 double and 1 twin bedroom. A fully 
tiled wet-room, spacious open plan lounge, fitted kitchen, and dining area 
leading onto a large enclosed sun terrace. 


} room and lounge. Elec bed and other 
22 aids available. Beaches 25 mins. 
88) Only 1% hour from ports. 

B Many accessible restaurants. Discounts 

» for ferries and small parties. 


© A lovely house for all ages and to 
elebrate special occasions. 
Tel: 01747 812019. 
Email: hambye@hartgrovefarm.co.uk. 
=) Web: www.normandyfarmhouses.co.uk 


For further details Tel: 01788 846241 
G or visit www.48jadecottage.co.uk 
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hen you work 

at Disability 

Now, it’s 

quite difficult 
not to think about dogs, as 
I’m based in a building 
where there are almost as 
many dogs as people. 
There are assistance dogs 
of all shapes and sizes here, 
and I’ve long been 
tempted to try and swing 
one for myself. The main 
problem is, well, | don’t 
really need one. 

Still, a dog doesn’t have 
to be an assistance dog, 
does it? An old-fashioned 
pet-dog would do. It’s been 
15 years since | lost my last 
dog (he died, | didn’t leave 
him in Lidl) and | think I’m 
ready to move on. 


So, what sort should 
| get? | know they say 
dogs often resemble their 
owners, so | initially 
thought about a 
greyhound. I’m sure you 
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r can’t make up his mind rene he fancies an assistance dog or a dog 


ae ae Heeerance 


did too, based on your 
understandable 
assumptions that I’m 
slim, athletic and full 
of energy. 

| was quite drawn to a 
retired racing dog. 
Apparently, contrary to 
popular belief, they’re 
actually extremely lazy 
and due to living in 
kennels all of their life, 
don’t cope with stairs and 
are scared of common 
household appliances. 


We'd be a perfect fit. 
Thing is, | came to the 
conclusion that going out 

walking with a dog that 
was a) fitter than me and 
b) probably the same 
height, wouldn’t help 
much towards fulfilling 
my secondary reason for 
getting a canine 
companion — female 
attention. For that side of 
the deal, I’d need a dog 
with the “awww” factor. 
That only leaves one 


JAMIE TROUNCE 


option, an option that came 
to me via that now 
ubiquitous of social media, 
Twitter. One of the “people” 
| follow (that’s Twitter 
lexicon for the uninitiated, 
I’m not a stalker) is the 
quite wonderful canine 
welfare charity, Dogs 
Trust, which specialises in, 
among other things, re- 
homing unwanted and 
abandoned dogs. Brilliantly, 
they have a section for 
“special needs” (their words 
not mine) dogs, which 
utterly blows my mind. | 
don’t know if the social 
model applies to dogs, but 
| don’t care, they’re all the 
cutest most amazing things 
I’ve ever seen. 

I’ve already fallen in 
love with a dog called 
Sharon (even the names 
are great), who only has 
one front leg. According to 
her bio, she needs a home 
where she doesn’t have to 
do much walking and will 
have plenty of time to relax 
without children being 
around. Check on all 
fronts, clearly. 

Can you imagine the 
adulation a bloke with no 
legs walking a dog with one 
leg would get? That’s right 
off the scale! 


Directgov is the website to visit for 
the latest information and services 
from government. It’s clearly 
written, useful and the information 
is all in one place. 


There’s a large section for 
disabled people covering: 
home and housing 
financial support 
disability rights 
employment 
health and support 


Find out about equipment, 
adapting your home or vehicle, 
direct payments (arranging your 
own care and services), social 
care assessments, the Blue Badge 
parking scheme — including an 
interactive UK-wide map, travel 
and transport, accessible 
technology — and much more. 


There’s also information for 
carers and links to charities and 
helpful organisations supporting 
disabled people. 


Different by Design 
Better for Style, Comfort & Quality 


The practical, flexible and highly accommodating range of Volkswagens from Lewis Reed 
includes the T5 Window Van, Shuttle SE and the super luxurious Caravelle range 
= ‘The staff at Lewis Reed helped me get the right vehicle. | felt 


comfortable for the 1st time, the conversion has a quality sturdy 
and comfortable feel to it. | would not hesitate to recommend 


Lewis Reed to anyone’. 
Mr. & Mrs. H - Bolton 


‘From order to delivery Lewis Reed have been 
exceptional, and It goes without saying the Shuttle 
is excellent and we are over the moon with it’. 

Mr. & Mrs. E - Bristol 


setter for mong Service & Value 
VW Caravelle a VW T5 Range 


angoo Expression 


Free Phone 0800 247 1001* 
or 
www. lewisreedgroup.co.uk 


‘Our designers have produced a range of vehicles that look 
good, give great access and are easy to use. Customer care 
is now industry leading, as our customers often tell us. You 
choose from our extensive range and let us and our vehicles 


take care of you’. Peter Scullion, 
Managing Director _ 


*Calls from UK landlines are free of charge, calls from mobile networks may incur additional charges, 
please check with your telephone provider for details. 


"Flexi. seat ®** Motability VA Y 


Engineered for you™ 
W Accredited convertor 


